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CANCOK M3MEHAIOLWNX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 21.07.2014 N 256-93,

071 14.11.2017 N 324-®3, 071 05.12.2017 N 392-®3, o1 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-93,
01 11.06.2021 N 170-®3, o1 19.12.2022 N 553-®3, o1 28.12.2022 N 570-®3,
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Fnasa 1. ObLWME NONTOXKEHUA
Cratba 1. Mpegmert perynmposaHusa Hactoswero ®epepanbHOro 3akoHa

1. Hactoswuit PepepanbHblii 3aKOH yCTaHABAMBAET:

1) npaBoBble, OPraHU3aLMOHHbIE N SIKOHOMUYECKME OCHOBbI COLINAIbHOIO 0BCNYXMBaHUA rpaKaaH
B Poccuitckont Pepepaunm;

2) nonHomouuAa deaepasnbHbiX OPraHOB roOCYyAAPCTBEHHOM BAACTM WM MOJSIHOMOYMA OPraHoB
rocyfapcTBeHHOW BiacTu cybbekToB Poccuitickoint Pepsepauymn B chepe COLManbHOro 06CAYXKMBAHMA
rparkaaH;

3) npaBa 1 06a3aHHOCTM NoslyYyaTeNei coumanbHbIX YCAYT;
4) npaBa 1 06583aHHOCTM NOCTABLUUKOB COLMANbHbIX YCAYT.

2. [eiictene HacTtoAwero deaepanbHOro 3aKoHa PacMnpoOCTPaHAETCA Ha rpakaaH Poccuitckoi
depepaunn, Ha MHOCTPAHHbIX rpaKgaH M Auu, 6e3 rpaKAaHCTBa, MOCTOAHHO MPOMKMBAKOWMX Ha
TeppuTopun Poccuiickot dPepepauun, beskeHues (ganee - rpaxkgaHe, rpaKaaHWH), a TakXe Ha
IOPUAMYECKMX NNL, HEe3aBUCMMO OT WX OpraHU3aLMOHHO-MPaBoBOM GOPMbI U MHAUBUAYANbHbIX
npeanpuHMMaTenei, ocyLecTBAAIOLINX COLManbHoe 0bCayKMBaHME rpaXkaaH.

CraTtbA 2. MpaBoBOe peryanpoBaHUe COLMUANbHOIO 06CNYKUBAHUA rPpaXKaaH
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MpaBoBOE peryanpoBaHMe COLMAaNbHOTO 0BCNYKUBaAHUA rPakaaH OCyLLEeCTBAAETCS Ha OCHOBAHUU
HacTosaulero ®enepanbHOro 3aKoHa, Apyrux deaepasbHbIX 3aKOHOB U MHbIX HOPMATUBHbIX NPaBOBbIX
akTtoB Poccuiickont degepauunm, a TakXKe 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB CyObeKToB
Poccuiickoit Pepepaunu.

Cratba 3. OCHOBHbIE NOHATHUA, ucnosibdyembie B HacroAawem ¢e,qepaan0M 3aKOHe

Ana Ll,eneﬁ HacToAlero Cbe,u,epaanoro 3aKOHa NCNoab3ykoTCA chegyroume oOCHOBHbIE MOHATUA!

1) coumanbHoe obcay>kmMBaHue rpaxkaaH (ganee - coumanbHoe 0b6CNyKUBaAHUE) - AEATENBHOCTb MO
NpeaoCTaBAEHMNIO COLMAbHbIX YCAYT rpaskaaHam;

2) coumanbHaa ycayra - AelcTBMe UM aAeicteua B chepe couManbHOro 0b6CAYKMBaHMA MO
OKa3aHMo NOCTOAHHOMN, NepruoaMYecKoit, pa3oBoi NOMOLLM, B TOM YMCAE CPOYHOM NOMOLLM, FPaXKAAHUHY
B LENAX YAyJLIEeHUS YC/NOBUI €ro KU3HeAeATeNbHOCTU W (MAU) pacliMpPeHns ero BO3MOXKHOCTeM
camocToaTenbHo obecneunmBaTb CBOM OCHOBHbIE XM3HEHHble NOTpebHOCTY;

3) nony4yartesib COUuManbHbIX YCNYT - TPaXXAaHWH, KOTOprVI NMPU3HAaH HyX4aloWwnmca B COUuMa/IbHOM
O6C/'Iy)KVIBaHMVI M KOTOpOMY NpeaocCTaBnAOTCA CoOUuManbHaA ycayra nan counasibHbie ycnyru;

4) noCTaBLLMK COLMaNbHbIX YCAYr - OpUAMYECKOEe /ILO HEe3aBUCMMO OT ero OpraHM3auMoHHO-
npasoBoii ¢opmbl U (MAN) MHAOMBUAYANbHLIN NpeanpUHMMaTENb, OCYLLECTBASAIOWME CoLManbHoe
obcnyKuBaHue;

5) cTaHZapT couManbHOM yCcayrn - OCHOBHble TpeboBaHMA K 06bemy, NEPUOAMUYHOCTA U KAaYecTBy
NpeaocTaB/AeHNUs COUMANbHOM YCAyrM MOAyYyaTento COLManbHOW YCAyrv, YCTaHOB/IEHHblE MO BUAAM
COUMANbHbIX YCAYT;

6) npodunakTMKa 06CTOATENbCTB, O6YCNOBAMBAIOWMX  HYXAAEMOCTb B COLMATbHOM
06CNYKMBAHUK, - CUCTEMA MEP, HAMNPABAEHHbIX HA BbIABMEHWE U YCTPAHEHWE MPUYMH, MOCAYKUBLLMX
OCHOBaHMEM YXYALWEHWA YCNOBUI KU3HEAEATENbHOCTU T[PaXK4aH, CHUMKEHWA WX BO3MOXKHOCTEN
CcaMoCToATeIbHO 06ecneymBaTb CBOM OCHOBHbIE KU3HEHHbIE NOTPebHOCTH.

CraTtbA 4. MpUHLUNbI COLUANBHOrO 06CNYKMBAHUA

1. CoumanbHoe O6CJ'IY)KMBaHVIe OCHOBbIBa€TCA Ha COGI’II‘O,D,EHVIM npaB 4YesnoBeKa U yBa*XeHUU
AOCTOUHCTBA JIMYHOCTU, HOCUT I'YMaHHbIm XapaKTep n He OO0NyCKaeT YHUXXeHUA 4eCTu U OOCTOUHCTBA
4yesioBekKa.

2. CoumanbHoe ob6CcnyKMBaHME OCYLLECTBASAETCA TaKKe Ha C/ieAyoWmMX NPUHLMNAX:

1) paBHbIi, CBOBOAHDBIN AOCTYN rpaXKA4aH K COLMaNbHOMY OBCNYKUBAHMIO BHE 3aBUCMMOCTU OT UX
nosia, pacbl, BO3pacTa, HALMOHANBbHOCTU, A3blKa, MPOUCXOXKAEHMA, MECTa KUTENbCTBA, OTHOLIEHUA K
pennrumn, yoexxaeHnin n npuHaaneKHoCTn K obuwecTBeHHbIM 06beANHEHUAM;

2) aApecCHOCTb NpenoCTtaBNeHNA COLMANbHbIX YCAYT;

3) I'IpM6fIM)K€HHOCTb NOCTaBWMKOB COUMa/IbHbIX YCAyr K MeCTy XUTenbCrtBa I'IOI'IV‘-IGTEIIEVI
counanbHbIX ycnyr, AOCTAaTOYHOCTb KO/M4eCTBa MOCTAaBWWMKOB COUMaNbHbLIX yCnyr ONA obecneyeHus
I'IOTpEﬁHOCTEﬁ rpaxXgaH B counasibHOM 06Cl'|y)'KMBaHVIM, AO0CTAaTO4YHOCTb d)MHaHCOBbIX, maTepunanbHO-
TEXHNYECKUX, KaapPOoBbIX U VIHd)OpN\aLI,MOHHbIX pecypcoB y NOCTaBWMKOB COUMANIbHbBIX YCNYT;

4) coxpaHeHue npebbiBaHUA rpaXaaHMHa B NPUBbLIMHOM BaaronpusaTHOM cpeae;

5) no6poBoONLHOCTD;
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6) KoHPUAEHLMANBHOCTD.
CraTtbAa 5. CucTema coumanbHOro ob6cny>KusaHma

Cuctema coumanbHOro 06C/'Iy)+(MBaHVIFI BK/IlOYaeT B ceba:

1) denepanbHbIt OpraH UCNONHUTENbHOW BNACTW, OCYLLECTBAAIOWMI GYHKLMU NO BbipaboTke U
peannsauMmM rocygapcTBEHHOMW MNOMUTUKM UM HOPMATUMBHO-NPABOBOMY PEry/iMpoBaHUI0 B coepe
coumanbHoro ob6cnyKMBaHUA (Lanee - ynoNHOMOYEHHbIV deaepanbHbiii OpraH UCNONHUTENIbHOW BAACTH);

2) opraH rocyaapCTBEHHOM BAacTu cybbeKkTa Poccuitickon depepaumu, ynoJIHOMOYEHHbIN Ha
OCyLUECTB/IEHME NPeAyCMOTPEHHbIX HacTtoAwmMm ®PegepanbHbiM 3aKOHOM MOJHOMOYMI B cdepe
couManbHoOro o0b6cCnyXuBaHMA Ha TeppuTopuM cybbekTa Poccuitickoii  depepaunmn (manee -
YNO/NIHOMOYEHHbIN opraH cybbeKkTa Poccuitickoit depepaumu), B TOM 4YMcae Ha NpU3HaHME rpakgaH
HY)XZAOWMMNUCA B COLMANbHOM  OBC/NY)KMBAHMM, COCTaB/leHWE WHAMBUAYANbHOW MPOrpammsl
npeAocTaBAeHUA COLMAbHBIX YCNyT (ganee - UHAMBUAYAIbHASA NPOrpamma);

(n. 2 B pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) OopraHumsauuMn coumnanbHoro O6C/'Iy)KVIBaHMFI, HaxogAauwumeca B seaeHnUun d)ep,epaanblx OopraHos
WCNONTHUTENbHOM BNacTy;

4) opraHM3auuMmM coumanbHOro obCNyKMBaHMA, HaxoaalmMecs B BedeHUM cybbeKTa Poccuiickol
denepauun (ganee - opraHmnsaLmm coumanbHoro obcayskmeaHuna cybbekta Poccuitickot deaepaunn);

5) HerocyaapcTBeHHble (KOMMeEpYECKMe W HeKOMMepYecKkue) opraHusaumm coumanbHOro
06CNYXKMBAHMA, B TOM YMC/AE COLMANbHO OPUEHTUPOBaHHblIE HEKOMMEPUYECKMEe OpraHv3auuu,
npeaocTaBAAoLLME COLMAbHbIE YCAYTH;

6) MHONBUAYANbHbIX npep,anHmmaTeneﬁ, ocyuwecrtesnaroWwmnx counanbHoe O6C}'Iy)+(MBaHMe;

7) opraHusaummn, KOTopble HaxoaaTcA B BeAEHMM YNOJIHOMOYEHHOTO opraHa cybbekTa Poccminckoit
depepaunm M KOTOPbIM B COOTBETCTBMM C HacToAwMm deaepasibHbIM 3aKOHOM MpPeaocTaBAeHbl
NOZIHOMOYMS Ha MPU3HAHME TpaXKaaH HYKOAWMMMUCA B COLMANBHOM OOCNYKMBAHUM U COCTaBNEHUE
MHAMBMAYANbHON NPOrpammbl Ha TEPPUTOPUSAX OLHOTO AN HECKONbKMX MyHULMMNANbHbLIX 06pa3oBaHNi
(oanee - ynonHomoueHHble opraHM3aumm).

(n. 7 BBeaeH ®PepepanbHbiMm 3akoHOM oT 14.11.2017 N 324-93)

CratbAa 6. KoHPMnaeHumManbHOCTb MHGOPMALUU O NoJTyYaTene CoLUanbHbIX YCayr

1. He ponyckaeTca pasrfiaweHue MHPOPMALMKM, OTHECEHHOW 3aKOHOZATeNbCTBOM PoccuiicKomn
Pepepaunn K MHOOPMALUM KOHOUAEHUMANBHOIO XapakTepa WAM cayebHol WHbopmauumn, o
nosy4yaTenax CouUMaANbHbLIX YCAYF NAMLAMKM, KOTOPbIM 3Ta WMHPOPMALMA CTana M3BECTHA B CBA3U C
ncrnonHeHnem npodeccnoHanbHbIX, CIYKEOHbIX U (M) MHBIX 06513aHHOCTel. PasrnaweHne MHGopmauum
0 nonyyaTenAx CoUMaNbHbIX YyCAyr BaeyeT 3a coboil OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHogaTesibcTBoM Poccuiickoit ®epepaumn.

2. C cornacvsa nosyyatena COLMaNbHbIX YCAYr MAW €ro 3aKOHHOro NpeacTaBuTens, AaHHOro B
nUcbMeHHOW ¢opme, AONyCcKaeTca nepegadya MHGoOpMaummn o nosyyatene COUManbHbIX YCAYr Apyrum
MUAM, B TOM YuC/ie LO/BKHOCTHBbIM AMUAM, B MHTEpecax noaydyaTens coumanbHbIX YCayr WauM ero
3aKOHHOTO nNpeacTaBuTeNn, BK/OYAA CpeacTBa MAcCoBOW MHOOpMauMM U odULMANbHLIA  CalT
MOCTaBLUMKA COLMANbHBIX YCAYT B UHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT" (aanee -
cetb "UHTepHeT").

3. MNpepocrasneHme MHPoOpPMaLMM O MoayyaTesne coumanbHbix ycayr 6e3 ero cornacusa uau 6es
COrNacus ero 3aKOHHOro NpeacTaBMTeNA A0NyCKaeTca:
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1) no 3anpocy opraHoOB A03HAHMWA U CNeACTBUA, CyAa B CBA3M C NPOBeAEeHNEM PaccneaoBaHNa Uau
cyaebHbim pasbupaTenbctBom MB0 MO 3aNpocy OpraHoB MPOKYPaTYPbl B CBA3M C OCYLLECTBAEHUEM UMK
NPOKYPOPCKOro Haa30pa;

2) No 3aNpocCy UHbIX OPraHoOB, HaZe/IeHHbIX NOJIHOMOYMSAMM MO OCYLLLECTB/IEHUIO FOCYAaPCTBEHHOTO
KOHTpOAs (Hag3opa) B chepe coLmanbHOro 06cnyKnBaHus;

3) npu 06paboTKe NepcoHaNbHbIX AAHHbLIX B PaMKax MeXBegOoMCTBEHHOro MHGOPMaLMOHHOIo
B3aMMOENCTBMA, a TaKKe MPU perucTpaumm cybbekTa nepcoHanbHbIX AaHHbIX Ha eAWHOM nopTasne
rocyaapCTBEHHbIX M MYHULMNAAbHbIX YCAYr U (MAK) permoHanbHbIX MOPTanax rocyAapCTBEHHbIX M
MYHUUMNANbHbLIX YCNYr B COOTBETCTBMM C 3aKOHOZATENLCTBOM 06 opraHM3auum npeaocTaBieHus
rocyAaapcTBeHHbIX U MYHULMNAAbHbIX YCAYT;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi ®eaepaunn caydanx.

Fnasa 2. NOJIHOMOYUA GELEPA/IbHbIX OPTAHOB FrOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB FrOCYAPCTBEHHOM B/IACTU CYBbEKTOB
POCCUNCKOMN ®ELEPALIUU B CHEPE COLMA/IbBHOIO OBC/TYXXMBAHUA

CratbAa 7. MonHomouuna pepepanbHbIX OPraHOB rocyAapcTBEHHON BNAacTU B chepe coumnanbHoro
obcnyKuBaHusn

1. K nonHomounam deaepanbHbiX OPraHOB roCyAapCTBEHHOW BAacTM B cdepe coumanbHOro
06CNyKMBAHUA OTHOCATCA:

1) ycTaHoOB/I€HWE OCHOB rOCYAapPCTBEHHOMN MOMIMTMKM M OCHOB MPaBOBOro peryanpoBaHna B chepe
coumanbHoro ob6CNyXuBaHUs;

2) yTBEp)KAEHME MEeTOAMYECKUX pPEeKOMeHZauui no pacyeTy MNOAYyLWEBbIX HOPMAaTMBOB
dMHAHCMPOBaHUA COUMANBHbIX YCAYT;

3) yTBEPKAEHNE NPUMEPHOTO NEPEYHSA COLMANBbHBIX YCAYT NO BUAAM COLMANbHbIX YCAYT;
4) ytpatun cuny ¢ 1 sHeapa 2024 roga. - PegepansHblii 3akoH oT 19.10.2023 N 503-93;

5) vynpaBneHne ¢enepanbHON COBCTBEHHOCTbIO, WCMOAb3yeMon B chepe CcoumanbHOro
obcnyKuBaHUS;

6) BeseHuMe eauHON denepanbHON CUCTEMbI CTaTUCTMYECKOTO ydyeTa U OTYeTHOCTM B chepe
coumnanbHoro obcnyRuBaHus;

7) denepanbHbIi rocyaapCcTBEHHbIM KOHTPOAb (Hag3op) B cdepe coumanbHOro obeayKMBaHus;

7.1) cosgaHue ycnoBuit gns OpraHn3aumMmn nNpoBeneHMa He3aBMCMMOM OLLEHKM KayecTBa YC/N0BUiA
OKasaHWs ycayr opraHn3aumnsamm coumanbHOro ob6cnyKMBaHus;
(n. 7.1 BBegeH depepanbHbiMm 3akoHoM oT 21.07.2014 N 256-93; B pea. PegepanbHoOro 3akoHa ot
01.05.2019 N 91-93)

8) mexayHapoaHoe coTpyaHudyectBo Poccuiickoit deaepaumm M 3aKkAONEHUE MEXKAYHAPOAHbIX
porosopos Poccuiickoit Pegepaunn B chepe coumanbHOro obcnyKnsaHus;

9) WHble oTHOCALMECA K chepe CouManbHOro 06CNYKMBAHUA U yCTaHOBAEHHble denepanbHbiMU
3aKOHaMM NOJIHOMOUYMSA.

2. K nonHomoumam YNO/THOMOYEHHOTIO d)e,u,epaanoro OopraHa MCMNOJIHUTEIbHOM BAAaCTU OTHOCATCA:
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1) BbipaboTKa 1 peannsaums rocyapcTBeHHON NOANTUKU B cdhepe coLmnanbHOro obeayKnusaHus, a
TaK)Ke BblpaboTKa Mep N0 COBEPLLUEHCTBOBAHMIO COLMANbHOTO 0B6CYKNBAHWUS;

2) KoopAuHauMAa [eATenbHOCTM B cdepe coumanbHOro OB6CAYXKUBAHUA, OCYLLECTBASEMOM
denepanbHbIMU OpraHaMm UCNOAHUTENbHOW BAACTU, UCMNOJAHUTENbHBIMW OpraHaMy rocyaapcTseHHoM
BNacTM cybbekToB Poccuiickolt Pepepauunm, obLLEPOCCUACKMMU OBLLECTBEHHBIMM OPraHM3aLUAaAMKN U
WNHbIMW OCYLLLECTBAAIOLLMMU AeATENbHOCTb B chepe coumanbHOro 0bCay»KnuBaHMA opraHmM3aumnamm;

3) meToanyeckoe obecneyeHne coumanbHOro 06CYKMBaHMA, B TOM YMC/E B YACTK, Kacatoluencs
NPodUNaKTUKM 0BCTOATENbCTB, 0B6YCNOBANBAIOLLMX HYXKAAEMOCTb B COLMAIbHOM 06CNYXUBAHMM;

4) yTBEepXaeHMe NPUMEPHON HOMEHKNATYPbl OpraHM3auUuii cCoUunanbHOro 06CNyKNUBaHUS;

5) yTBEpKAEHME METOAMYECKUX PEKOMEHAaLMI No pacyeTy noTpebHocTel cybbeKkToB Poccuiickoi
depepaunn B pasBUTUMN CETU OPraHN3aLMIA COLLMANbHOIO 06CNYKNBAHUS;

6) yTBEp:KAEHWE NPABMA OPraHM3aL MM 4eATeIbHOCTM OPraHmn3aLMii CoOLManbHOro 06CNyKUBaAHMS,
UX CTPYKTYPHbIX NOAPasAeseHni, KOTopble BKAOYAKOT B Cebsa pekomeHAyemble HOPMaTMBbI LUTAaTHOW
YMCNEHHOCTU, NepeyeHb HeobxoaMmoro obopyAoBaHWA AN OCHALEHWA OpraHM3auMii CouManbHOro
06CNYKMBAHUSA, UX CTPYKTYPHbIX NOAPA3AeNeHN;

7) yTBEpPHKAEHWE PEKOMEHAYeMblX HOPM MUTAHUA W HOPMATUBOB obecneyeHUs MATKMM
WMHBEHTapeM nosyyaTenei coumanbHbIX yeayr no Gopmam coumanbHOro 06CNy»KMBaHUS;

8) yTBEpPXKAEHME NPUMEPHOTO NopaaKa NPeaoCTaBeHUsA COUMANbHbIX YCAYT;

9) yTBEpKAeHMEe NOPAAKa OCYLLECTBEHUA MOHUTOPUHIa COLMaNbHOro 0beayKnsaHma B cybbektax
Poccuitickoit ®epepaumn, a Takke GOpPM [AOKYMEHTOB, HeObXOAMMbIX ANA OCYLLECTBNEHWA TaKoro
MOHWTOPUHTa;

10) yTBepskaeHWe pekomeHAauuit no GOPMMPOBAHMIO W BEAEHWIO peecTpa MOCTaBLLMKOB
coumanbHbIX YCAYT U PErMCTPaA NoJlydYaTesiein coumanbHbIX YCayr;

11) yTBep:KAeHMe peKoOMeHZAUMA MO OpraHM3auun MeXBeLOMCTBEHHOrO B3aMMOAENCTBUSA
WCNOJIHUTENbHBIX OPraHOB rOCYAAapCTBEHHOM BacTM cybbekToB Poccuitickon degepaunm npu
NpeaocTaBAEHUN COLMANbHbBIX YCAYr, @ TaKXKe Mpu COL4EeNCTBMM B MPeLoCTaBAEHUN MegMULMHCKOMN,
MCUXO/IOTMYECKON, NeaarorMyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLWM, He OTHocAwenhca K
couManbHbIM yCayram (CoumanbHOM CONPOBOXKAEHNUN) (Qaniee TaKKe - coLpaibHOe CONPOBOXKAEHUE);

12) yTBepkaeHMe pekomeHaaLmii No onpeaeneHnio MHAMBNAyanbHOW NoTPebHOCTM B coLManbHbIX
ycayrax nosyyaresnei coumanbHbiX YCAYT;

13) yTBepkaeHue Gopmbl 3aABEHMA O NPEAOCTaBAEHUN COLMANbHBIX YCAYT, NPUMEPHON GOopMbI
[0roBopa o NpegocTaBAeHUM COLMaAbHbIX YCAYT, @ TaKKe GopMbl MHAMBUAYANbHON NPOrpaMMbl;
(B pea. PepepanbvHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBeprkaeHMe nopagKa HanpaBAeHUs rpaXkaaH B CTaLMOHapHbIe OpraHu3aLum CoumanbHOro
06CNYKMBaAHMA CO CNeLManibHbIM COLMaNbHBIM 0BCNYKUBAHUEM;

15) yTBepAeHNe NPUMEPHOro NoOXKEHNA O NONeYUTENbCKOM COBETE OpraHM3aLUmMmn coumnanbHoro
obcnyxKumBaHus;

16) yTBepXAeHMe nopaaKa NpeaoCcTaBAeHUsA COLMANbHbLIX YCAYT, a TaKkKe NopsagKa yTBepKAeHUs
NepeyHs CoLMaNbHbIX YCAYT MO BUAAM COLMAbHBIX YCAYT OPraHM3aLMamMmn coumanbHOro obeayKuBaHus,
Haxo4AWMMMKCA B BeaeHUN dpesepasbHOro opraHa UCNoNHUTENbHOM BNACTY;

16.1) yTBepXAeHWe nopAgKa pasMelleHus U obHoBAEHMA WHPOPMaUMM O MNOCTaBLUMKE
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COUMaNbHbIX YCAyr, BKAlOYas TpeboBaHMA K coaep)KaHuio u dopme nNpeaocTaBieHUA YKa3aHHOM
nHpopmauunm, Ha odpMLUNANBHOM CalTe NOCTABLLMKA coLManbHbIX ycayr B cetn "UHTepHeT";
(n. 16.1 BBeaeH dPeaepanbHbiM 3akoHoM oT 19.10.2023 N 503-3)

17) WHble NpeaycMOTPEHHble HOPMATMBHLIMM MNPABOBbIMM aKTamu Poccuiickoit depepaunmn
NoAHOMOuUMSA.

CraTtbA 8. MosHOMOYMA OpraHOB rocyAapCTBEHHOM BAcTU cy6beKkToB Poccuiickoit degepauun B
chepe coumanbHOro o6cNyKMBaHUA

K nonHomoumam opraHoB rocygapcTBeHHOM BacTn cybbekToB Poccuiickoit Pepepaunm B chepe
couManbHOro o6cNyKMBaHNA OTHOCATCA:

1) npaBoBOE peryanpoBaHMe U OpraHM3aLmsa CoOLManbHOro 06CNyKnMBaHUA B CybbeKTax Poccuiickomn
denepaumn B npeaenax nosIHOMOUYUM, YCTaHOBAEHHbIX HacToAlwMM PesepanbHbiM 3aKOHOM;

2) onpejaeneHne ynoAHOMOYEHHOrO opraHa cybbeKkTa Poccuitickoi ®Pegepaumn, a TakkKe npu
Heo6X0AMMOCTH YNOSHOMOYEHHOW OpraHM3aLmy;
(n. 2 B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopanHaUMA 4eATeNlbHOCTM NOCTaBLLMKOB COLMAbHbIX YCAYT, 06LLEeCTBEHHbIX OpraH1M3auun u
MHBIX OpPraHM3aumii, OCyLEeCTBAAIOWNX AeATeNbHOCTb B chepe CoLManbHOro ob6cnyKnsaHus, B cybbekTe
Poccuickoin ®epepaumm;

4) yTBEp:KAEHME PEernameHTa MeXKBeLOMCTBEHHOIO B3aMMOLENCTBMA OPraHOB rocyAapCTBEHHOM
B/lacTM cybbeKkTa Poccuiickoit Peagepaunn B CBA3M C peanmnsaumeint nosIHoOMo4Ynin cybbekta Poccuiickoi
depepaumn B chepe coumanbHOro 06CnyKMBaHUS;

5) yTBEPXKOEHNE HOPMATUBOB LWTAaTHOM YMCNEHHOCTH opraHM3au,m‘/'1 counanbHoOro O6Cﬂy>-KMBaHVIF|
Cy6'bEKTa Poccuiickoi CDe,a,epau,MM, HOPMaTnBOB obecneyeHns MATKUM MHBEHTapeEM U NaoWaablo XXUNbIX
I'IOMEU.I,EHMﬁ npuv npegoctaBaeHnn counasibHbIX YCNyr ykasaHHbIMU OpraHn3ayunamu;

6) yTBEpXKAEHME HOPM MWUTAHUA B OpraHM3auMsaX CcouManbHOro 06cCnyXKMBaHMA CyObeKTa
Poccuiickoin Pepepaumu;

7) dbopmupoBaHue 1 BeageHe peecTpa NOCTaBLIMKOB COLMabHbIX YCAYT U PerucTpa nosydarenein
coumanbHbIX YCAYT;

8) paspaboTka, dMHaHCOBOE obecneyeHne U peanmsaLms PErMoHasbHbIX MPOrpPamMm COLUANbHOTO
ob6cnyKMBaHUS;

9) yTBepXKAEHME 3aKOHOM cybbekTa Poccuiickoit dPeaepauun NepeyHna CcoumanbHbIX YCAyT,
npeaocTaBAAEMbIX NOCTABLLMKAMM COLMANbHbIX YCAYT, C Y4eTOM NPUMEPHOTO NepPeYHs CoUManbHbIX yCayr
Mo BUAAM COLMAbHBIX YCAYT, YTBEPMKAAEMOrO B COOTBETCTBUM C NYHKTOM 3 YacTu 1 cTaTbM 7 HACTOALLETO
denepanbHOro 3aK0OHa;

10) yTBepKAeHWe NopaaKa NPeAoCcTaBeHNA COLMaNbHbIX YCAYT NOCTaBLLMKaMM COLMaNbHbIX YCAYT;

11) ycTaHoBneHWe nopsiaKa YTBEpP)KAEeHUA TapudoB Ha couuasibHble YCAYrM Ha OCHOBAHUM
noAyLweBbIX HOPMATMBOB GUHAHCUPOBAHMA COLUMANBHBIX YCAYT;

12) yTBepKAeHWe MopsAKa OpraHM3auMM OCYLLECTB/EHUA PErMOHANbHOMO roCyAapCTBEHHOMO
KOHTpOANA (Hag3sopa) B chepe coumanbHOro obCayKMBaHMA C YKasaHWeM opraHa cybbekTa Poccuitckoi
depepaunn, yNnoNHOMOYEHHOTO Ha OCYLLLECTB/IEHME TAKOrO KOHTPONSA;

13) ycTaHoBNeHMe nNpedenbHOW BeAUYMHbI CpeAHeayleBOro Aoxoda ANA NpeaocTaB/ieHus
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coumanbHbIX ycayr 6ecnnaTHo;
14) yTBep:kaeHuMe pasmepa naaTbl 3a NPeAOoCTaBeHNe CoUManbHbIX YCAYT M NOPALKA ee B3UMaHUSA;

15) obecneyeHne bHecnnaTHOro AocTyna K MHPoOpMauMM O MOCTaBLLMKAX COLMANbHbIX YCAYT,
NnpeaoCcTaBASEMbIX UMW COLMAbHbIX YCAYrax, BUAAx coumasnbHbIX YCAyr, CPOKax, nopsaake n ob ycnosmax
nX NpeaocTaBaeHus, o Tapudax Ha 3TU yCayry, B TOM YMC/ie Yepes CpeacTBa MaccoBon MHbopmauuu,
BK/Il0YaA pasmelleHne nHbopmaumnm Ha opuLmnaabHbIX caiTax B ceTu "UHTepHeT";

16) ycTaHOBNEHWE MEpP COLMA/IbHOM MOAAEPXKKU U CTUMYAUPOBAHUA PabOTHUKOB OpraHu3aLui
coumanbHoro obcnyxmBaHua cybbekta Poccuitckon ®egepaumm;

17) opraHusauma npodeccMoHanbHoro o6ydeHusa, npodeccMoHanbHoro o6pasoBaHuUA U
A0NONHUTENBHOrO NPOPECCUOHANLHOIO 06Pa30BaHNA PabOTHMKOB MOCTABLUMKOB COLMAbHbIX YCAYT;

18) BegeHMe yyeTa M OTYETHOCTU B chepe coumanbHOro obcayKnuBaHuA B cybbekTe Poccuiickomn
depepaunuy;

19) ycraHoBAnEHMeE NopAaKa peannsaumm nporpamm B chepe coumanbHOro ob6CnyKuBaHus, B TOM
Yyncae MHBECTULMOHHbBIX NPOrPaMm;

20) opraHusauMa NOALEP)KKU COLMANBbHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX OpraHusaumii,
6narotBopuTeneir M A06poBONbLEB (BOSIOHTEPOB), OCYLLECTBAAOLWNX [AeATeNbHOCTb B cdepe
coumanbHoro obcaykmBaHua B cybbekTax Poccuitckoint depepaumnm B COOTBETCTBUM C deaepanbHbIMU
3aKOHamM 1 3aKOHamm cybbekToB Poccuinickont Peaepaunm;

(B pea. PepgepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) pa3paboTKa 1 peannsauma MeponpuaTUiA No GOPMMUPOBAHMIO U PA3BUTUIO PbIHKA COLMANBHBIX
yCAyr, B TOM YACAE NO Pa3BUTUIO HEFOCYAAaPCTBEHHbIX OPraHM3aLLMii COLMANbHOIO 06CyKMBaHUS;

22) pa3paboTka 1 anpobauma MeTOANK U TEXHOIOTUI B chepe coumanbHOro obcnyKmBaHus;

23) yTBepKAeHMe MopsafaKa MeXBeAOMCTBEHHOro B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
BNnacTM cybbektoB Poccuiickoit depepaumm npu npeaocTaBieHUM COLMabHbIX YCAYT U COLMANbHOIO
COMNpPOBOXKAEHUS;

24) vyTBep)KAeHUe HOMEHKNATypbl OpraHM3aumiti coumanbHoro obcnyXuBaHMAa B cybbekTte
Poccuiickoin Pepepaumu;

24.1) co3gaHue yCcNOBUIA ANs OpraHU3aummn NpoBeaeHns HE3aBUCMMOM OLLEHKM KayecTBa YC/0BUiA
OKasaHus yCNyr opraHn3aumnsamm coumanbHOro ob6cnyKnMBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3aKoHOM OT 21.07.2014 N 256-93; B pes. denepanbHOro 3akoHa ot
01.05.2019 N 91-93)

25) WHble NOJHOMOYMUA, NMPeayCMOTPeHHble HacToAwmum degepanbHbiM 3aKOHOM U APYrUMU
denepanbHbIMU 3aKOHAMMU.

FnaBa 3. MPABA N OBA3AHHOCTU MNONAYYATENEN COUMANDBHDBIX YCNYT
Cratba 9. NMpaBa nonyyareneit coumanbHbIX ycayr

Monyyatenu counanbHbIX YCAYr UMEOT NPaBo Ha:
1) yBaXXUTE/bHOE U TYMAaHHOE OTHOLWWEHUE,;

2) nony4yeHne 6ecnnaTHO B A0OCTyNHOM popme nHPopmaLmm 0 CBOUX NpaBax U 0653aHHOCTAX, BUAAX
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COUMANbHbIX YCAYT, CPOKaxX, NopsagKe U 06 ycnoBmax UX NpegocTaBaeHns, o Tapudax Ha aTh ycayrm n ob
MX CTOMMOCTM A/ NoJlydaTens CoumanbHbIX YCIYT, O BO3MOMXKHOCTM MOYYeHUs 3TUX ycayr becnnaTtHo, a
TaK)Ke O NOCTaBLUMKAX COLMAbHbIX YCAYT;

3) Bbl60p NOCTaBLWHMKa NN NOCTaBLWMKOB COUMNAIbHbLIX YCAYT,
4) OTKa3 OT NpegocCtaB/eHNA COLMNA/IbHbIX YCNYT;

5) 3awuTy cBOMX NpPaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuitckoi
depepaumy;

6) yuyacTue B COCTaBAEHUU UHANBUAYA/bHbBIX NPOrPamm;

7) obecneyeHve ycnoBuit npebbiBaHMA B OpraHM3auMAX COLMANbHOTO  OBCAYKMBaHMA,
COOTBETCTBYHOLMX CAHUTAPHO-TUTMEHNYECKUM TPebOBaHUAM, a TaKKe Ha HaaNeKalWnin yxoa;

8) cBobogHOe noceleHWe 3aKOHHbIMW MpPeACTaBUTENsMM, aABOKaTaMK, HoOTapuycamu,
NnpeacTaBUTENAMU OOLLECTBEHHbIX WM (MAM) MHbIX OPraHU3auWi, CBAWEHHOCAYXKUTENAMMU, a TaKkKe
POACTBEHHUKAMMU U APYTMMU INLAMWN B AHEBHOE U BEYEPHEE BPeMS;

9) coumanbHOe CONPOBOXKAEHME B COOTBETCTBMM CO CTaTbel 22 HacToswwero ®eaepasibHOro 3aKoHa.
Cratba 10. 065a3aHHOCTM Nony4yaTeneil coumnanbHbIX ycayr

MonyyaTenn counanbHbIX ycnyr obA3aHbi:

1) npeaocTtaB/siATb B COOTBETCTBUM C HOPMATUBHbIMU NMPaBOBbIMU aKTaMU Cy6'beKTa Poccuiickoi
dDe/J,epau,MM cBeaeHnA U AOKYMEHTbI, HeO6XOAVIMbIe AnAa npegoctaBaneHnA CounaibHbIX YCNyr,;

2) cBoeBpemMeHHO WHGOPMMPOBATL MOCTABLIMKOB COLMA/NbHbLIX yCayr 06  M3MeHeHuu
06cTOATENLCTB, 06YCN0BAMBAOLWMX NOTPEBHOCTL B NPEA0CTaBAEHUM COLMANbHbIX YCAYT;

3) cobnogaTb ycnoBus A0rosopa O MPEAOCTaBJAEHUM COLMANbHbIX YCAYr, 3aK/AOYEHHOro C
MOCTaBLIMKOM COLMasbHbIX YCAYr, B TOM 4MUC/ie CBOEBPEMEHHO W B MOJHOM ob6beme onnauymsaTb
CTOMMOCTb NPEAOCTaBAEHHbIX COLMANbHbLIX YCAYT MPW UX MPeaocTaBleHMM 3a NaaTy WM YacTUYHYIO
naary.

Fnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COLMANBbHbIX YCNYT

Cratba 11. MpaBa NOCTaBLWMKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKKN CoOuManbHbIX YCAYT UMEKOT MpaBo:

1) 3anpawmBaTh COOTBETCTBYIOWME OpPraHbl rOCyAapCTBEHHOW BAACTK, a TaKXe opraHbl MecTHOro
camoynpaB/eHns M Noayd4aTb OT yKasaHHbIX opraHoB MHbOpPMaLMIO, HeobXoANUMYIO ANA OpraHM3aumu
coumanbHoro ob6CNyXuBaHus;

2) oTKasaTb B NpeaoCTaB/fieHUU COLMANbHOM YCAYrM NOAy4vaTento COLMabHbIX YCAYr B c/aydyae
HapYLUEHUA UM YCNOBUIM A0rOBOPA O NPeAoCTaBAeHUN COLMAJbHBIX YCAYT, 3aK/TIOYEHHOTO C NolyYyaTesiem
COLMANbHbIX YCAYT NN ero 3aKOHHbIM NpeacTaBuUTeNIeM, @ TaKXKe B C/ydae, NnpesyCMOTPEHHOM 4acTbio 3
cTatbu 18 HacToAwero PeaepanbHOro 3aKOHa;

3) 6biTb BK/OYEHHbIMM B PeEecTp MOCTaBLWMKOB CoUManbHbIX ycayr cybbekta Poccuiickoit
depepauny;
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4) nonyd4aTb B TeuyeHWe AByX paboumx AHeN MHPOPMALMIO O BKAKOYEHUMUM WX B MNepeyveHb
pPEKOMEHAYEMbIX MOCTaBLMKOB COLMANbHBIX YCAYT.

2. TocTaBWMKN COLMANBbHbBIX ycnyr Bhnpase npeaocrtaBnATb rpaXaaHam Mo UX XKeslaHUo,
Bblpa*XeHHOMY B NUCbMEHHOM UK 3/'IEKTpOHHOl7| cbopme, AONO/THUTEIbHbIE COUMaNbHble YCNYTK 3a NNaTy.

CraTtba 12. 06A3aHHOCTM NOCTaBLIMKOB COLlMANbHDIX YCAYT

1. MocTaBLWMKM COLMaNnbHbIX ycnyr 06A3aHbI:

1) ocywecTBAATb CBOK AeATe/IbHOCTb B COOTBETCTBMM C HacToAwmMm PeaepanbHbiM 3aKOHOM,
Apyrumun dpegepanbHbIMU 3aKOHAMM, 3aKOHAMM U MHbIMW HOPMATUBHbIMM NMPABOBbIMU aKTaMU CybbeKTa
Poccuiickoin Pepepaumu;

2) npeaocCTtaB/siIATb CouMaibHblE YCAYrM nonyvyatenam coumanbHbIX YyCnyr B COOTBETCTBUMN C
nHOnBMAyaabHbIMM Nporpammamn  n  ycnosnamMn OOrosoposB, 3aKNHOYEHHbLIX C nNoayvYatenamu
counanbHbIX ycnyr mam mMX 3aKOHHbIMK npeacrtasuTenamum, Ha OCHOBaHWU Tpe6OBaHMVI HacToAlero
tDe/J,epaanoro 3aKOHa,

3) npeaocTtaB/siIATb CPOYHbIE COUMaANIbHbIE yCnyrn B COOTBETCTBUM CO cTaTben 21 HacToAlwero
¢e,c|,epaanoro 3aKOHa,

4) npepoctaBnaTb 6ecnnaTHO B AOCTynHOW ¢dopme noaydaTensim couuanbHbIX YCAYr WUAU UX
3aKOHHbIM NpeacTaBUTENAM MHPOPMaLMio 06 MX NpaBax M 06A3aHHOCTAX, O BUAAX COLMANbHBIX YCAYT,
CpoKax, nopsaaKe u o6 ycnoBmax Ux npeaoctaBaeHus, o Tapudax Ha sTn ycayru u o6 Ux cToMmocTu ans
noJsiyyatena coumasnbHbIX YCayr 1M60 0 BO3MOMKHOCTM NosyyYaTh UX becnnaTHo;

5) MCNoNb30BaTb MHd)OpMaLI,VIIO O noayydyatenAax couunanbHbIX ycayr B COOTBETCTBUKM C
YCTaHOB/NEHHbIMU 3aKOHOAAaTEeENbCTBOM Poccuiickoi tDe/J,epau,MM [0} NnepcoHasibHbIX  AaHHbIX
Tp66OBaHMﬂMM O 3auinTe NepPCOHA/IbHbIX AAHHbIX;

6) NpegocTaBAATb YNOJNHOMOYEHHOMY OpraHy cybbeKkTa Poccuiickoi degepaumm MHpopmaLmio gns
bopMMpPOBaHUA perncTpa nosyyatenei CoumanbHbIX YCayr;

7) ocylecTBaATb COLMaNbHOE COMPOBOMAEHME B COOTBETCTBUM CO CTaTbel 22 HacToALWEro
depepanbHOro 3aKoHa;

8) obecneumBaTb MNoAy4aTeNAM COLMaAbHbIX YCAYr COAEWCTBME B MPOXOMKAEHUM MeaUKO-
couManbHOM 3KCNepPTU3bl, MPOBOAMMON B YCTaHOB/IEHHOM 3aKOHOAaTeNIbCTBOM Poccuiickoin Pegepaumnm
nopsaake deaepanbHbIMU YUPEKAEHUAMU MEANKO-COLINAbHOMN 3KCNEepPTU3bI;

9) NpeAoCTaBAATL NOYYATENAM COLMANBHBIX YCAYT BO3MOXKHOCTb N0/1b30BaTbCA YCAYraMu CBA3W, B
TOM uncne cetn "MHTepHeT" M ycayramu MO4YTOBOW CBA3WM, NPWU NOMYYEHUWM YCAYr B OpraHM3aLmMax
COLMaNbHOTO 06CNYKNBAHUS;

10) BblgeNATb cynpyram, MPOXWMBAIOIWMM B OpraHM3auMm coumanbHoro o6cay»KMBaHuA,
N30/IMPOBaHHOE XW/i0e NoMelLeHMe A1 COBMECTHOMO NPOXUBaHUSA;

11) obecneumBaTb nonyyaTensim COLMAJbHbIX YCAYr BO3MOXHOCTb CBOHOAHOrO MOCELLEHUA UX
3aKOHHbIMW NpeACcTaBUTENAMU, aABOKaTaMM, HOTapuycamu, NpeacTaBUTENS MU OBLLLECTBEHHbIX U (UAK)
WHbIX OpraHun3aLmii, CBALLEHHOCNYKUTENAMMU, a TaKKe POACTBEHHUKAMWN U APYTMMWU NLAMUN B IHEBHOE
N BeYepHee Bpems;

12) obecneunBaTb COXPAHHOCTb JIMYHbIX BELWLEN U LLEeHHOCTEN NoayYaTenel coumanbHbIX YCAYr;

13) UCNOJNIHATb UHbIE O6F|3aHHOCTM, CBA3aHHbIE C peanmaau,meﬁ npas nonyaneneﬁ COLMAaNbHbIX
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YCAYT Ha coumanbHoe obcnyKuBaHue.
2. MNocTaBLWMKM COLMANBHBIX YCAYT NPU OKa3aHMM COLMabHbIX YCAYT HE BMpaBe:

1) OorpaHM4YnBaTb MNpasa, CBO60,CI,bI N 3aKOHHblIE UHTEpPECDHI nonyaneneﬁ COUManbHbIX yCnyr, B TOmM
4Yyucne npu NCnosib3oBaHMM NEKAPCTBEHHbLIX MPenapaToB ANnA megnunHCKOro npuMmeHeHuaA,;

2) npumeHATb OU3MYECKOe WAU MCUXONOTMYECKOE HacuMe B OTHOLWEHWW noJsydyaTenei
COUMANbHbIX YCAYT, AOMYCKaTb UX OCKopbaeHMe, rpyboe obpalleHre ¢ HUMK;

3) nomewatb AeTel-UHBAAUAOB, He CTPaAaloWMX MNCUXMYECKMMWU  PacCTpoMcTBamK, B
CTalMOHapHble opraHM3auUumM coluManbHOro obCayKUBaHUA, NpeaHa3HauYeHHble ANA AeTel-UHBaAnaos,
CTpajatoLmnx NCUXMYECKMMK PaccTpocTBaMn, U HAa06opPOT.

CratbAa 13. NHHOPMALMOHHAA OTKPLITOCTb NOCTABLLMKOB COLMAbHbIX YCAYr

1. MNocTaBWMKN coLMaNbHbIX ycayr GbopmupyoT ob6LLeaocTynHble MHGOPMALMOHHbIE PEeCcypChbl,
cogepKawme MHPopMaumio o LeAaTeNlbHOCTM 3TUX MOCTAaBLIMKOB, M 0becneymBatoT AOCTYN K AaHHbIM
pecypcam MocpeacTBOM pasMelleHusa UX Ha MHPOPMAUMOHHBIX CTeHAAX B NOMELLEeHMAX NOCTaBLLMKOB
COUMaNbHbIX YCAyr, B CPeACTBaX MacCcOBOW MHpopmauuu, B cetu "WHTepHeT", B TOM uuc/ie Ha
opunuManbHOM caliTe opraHM3aummn CoLManbHOro 06CYKNBAHMA.

2. MocTaBLWMKM COLMABbHBIX YCAYr 0becne4ymBatoT OTKPbLITOCTb U AOCTYNHOCTb MHGOPMaLNK:

1) o pnaTe rocyaapcTBEHHOM pernctpauunun, ob yupeautene (yupeauTensx), 0 mecte HaxoXaeHus,
dunnanax (Npu ux Hanuuuu), pexknme, rpadpuke paboTbl, KOHTAKTHbIX TenedoHax U 06 aapecax
3/IEKTPOHHOM MOYTbI;

2) o cTpyKType 1 06 opraHax ynpasaeHus opraHM3aummn coumanbHOro 06CnyKnBaHms;

3) o popme coumanbHoOro obCAyKMBAHUA, BUAAX COLMANBHBIX YCAYT, NOPAAKE U 06 YCAOBUAX UX
npeaocTaBieHUs, O Tapudpax Ha CoLMaANbHbIE YCNYTH;

4) 0 YNCNEHHOCTU nosydyaTenen coumanbHbIX ycayr no ¢opmam CoumanbHOro obCayKUBaHUA U
BUAAM COLMaAbHbIX YCAYTr 3a cyeT OIAMKETHbIX acCUrHOBaHWIM OlAXKeToB cybbekToB Poccuiickol
denepaumn U B COOTBETCTBMM C AO0rOBOPaMM 3a CYET CPeACTB GUUYECKUX UL, U (MAN) IOPUANYECKUX NNULL;

5) o pyKoBoguTene, ero 3amMecTuTensax, pykosoautenax ¢uananos (Npu MX HaauMumm), o
nepcoHanbHOM cocTaBe pPaboTHMKOB (C YKa3aHWEM C MX cornacua ypoBHA o6pa3oBaHuA, KBaauduKaumm
M onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM ObecneyeHWV NpPesoCTaBNeHUA coumanbHbIX ycayr (Hanuuue
060pyf0BaHHbIX NOMELEHUI ANA NPeAoCTaBNeHMA COLMaNbHbIX YCAyr, B TOM uucne 6ubaMoTeK,
06bEKTOB CNOpPTa, Ha/MuMe CPesCcTB 0byYyeHUsa U BOCNUTAHUA, YCI0BUA NUTaHUA N obecneyeHne oxpaHbl
34,0p0BbA NoJyYyaTenel CoumanbHbIX YCAyr, 4OCTYN K UHGOPMALMOHHBIM CUCTEeMaMm B chepe CoumanbHOro
obcnykumBaHua u cetn "UHtepHet");

7) 0 KonuyectBe cBOGOAHbLIX MECT AJa Npuema noJsyyateneid coumanbHbiX yCayr no dbopmam
coumnanbHoro obcnynsaHms, pUHaHCMpPyEMBbIX 3a cHeT B0 AXKETHbIX aCCUTHOBaAHMMN B1OAKETOB CYOBEKTOB
Poccuiickoit depepaumm, a TaKKe OMJaYMBAEMbIX B COOTBETCTBUM C OOTOBOPAaMM 3a CYET CPeacTB
dusnUYeckux anu u (Mnn) PUANYECKUX NNl

8) 06 06beme NpegoCTaBAAEMbIX COLMAbHbIX YCAYT 33 CHET BHOAMETHbIX aCCUTHOBaHMIA 6104)KeToB
cybbekToB Poccuiickoit Peaepaummn 1 B COOTBETCTBMM C AOFOBOPAMM 3a CHET CPeacTB GU3MUYECKUX UL, U
(nnn) ropuanyeckmx nuu;
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9) 0 HaNUMUUKU NNLEH3UI Ha OCYLLECTBAEHNE AEATE/NbHOCTU, NOoANeKallen NNLEH3NPOBaHUIO B
COOTBETCTBMM C 3aKOHOAaTeNnbLCTBOM Poccuiickoit deapepaumu;

10) o dbMHaAHCOBO-X035UCTBEHHOMW AEeATENbHOCTH;

11) o npaBunax BHYTPEHHEro pacrnopsgKa ANs noJydateneit CouManbHbIX YCAyr, MNpaBuaax
BHYTPEHHEro TPYA0BOro PacnopaAKa, KONNEKTUBHOM AOrOBOPE;

12) o HanMuMM NpeanmMcaHMii OpraHoB, OCYLULECTBAAIOLWMX rOCYAapCTBEHHbIA KOHTPOAbL B cdepe
coumanbHoro o6CNyXnBaHMA, 1 0TYETOB 06 MCNONHEHNN YKa3aHHbIX NPeanucaHmii;

12.1) o npoBeAeHUM HE3AaBUCMMOWN OLIEHKM KayecTBa YC/NIOBUI OKasaHMA YCAyr opraHusaumMamm
coumanbHoro obcnyXuBaHMA, KoTopas onpeaensercA YnoAHOMOYEHHbIM deaepasbHbiM OpraHom
NCNONHUTENbHOM BNacTy;

(n. 12.1 BBeaeH PepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. desepanbHOro 3akoHa ot
01.05.2019 N 91-93)

13) 06 MHOI MHPOPMALMM, KOTOPAs PasmeLLaeTcs, ony6MKOBLIBAETCA MO PeLeHUIO NOCTaBLLMKA
coumanbHbIX ycnyr u (Mam) pasmelieHue, onybaMKOBaHME KOTOPOM ABAAOTCA 06A3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOZaTeNbcTBOM Poccuiickoit Peaepaumn.

3. UIHpopmauma U AOKYMEHTbI, YKa3aHHble B YacTU 2 HACTOALWLEN CTaTbW, MOAJIEKAT Pa3smMeLLEeHNIO
Ha opULMANbHOM CalTe NOCTaBLIMKA COUMaAbHbIX ycayr B ceTn "UHTepHeT" n 06HOBEHUIO B TeYEHMe
necAtM pabounx AHen co AHA WX CO3A4aHWUA, MONYYEHUS UAM BHECEHWS B HUX COOTBETCTBYIOLLMX
n3meHeHui. Mopasok pasmelleHMAa Ha oPULMANbHOM caliTe MOCTaBLUMKA COLMA/bHbIX YCAYr B CETU
"UHTepHeT" U obHOBNEHUA MHPOPMaLMM 06 3TOM MOCTaBLIUKE (B TOM YMuc/e coaepiKaHUe YKasaHHOM
nHbopmauunmn 1 popma ee NpeaoCcTaBAeHUS) YTBEPKAAETCA YNOJHOMOYEHHbIM deaepasibHbIM OpraHoOM
NCNOJIHUTENIbHOM BNaCTH.

4. Y1patun cuny. - PeaepanbHblit 3akoH 0T 05.12.2017 N 392-93.
Fnhasa 5. NIPEAOCTAB/IEHUE COUUANNTBHOIO OBC/TYXXUBAHUA
CraTtba 14. O6paLieHune o NnpeaoCTaBJEHUN COLUAJIbHOrO 06CNyXUBaHUA

OcHOBaHMEM ANs PacCMOTPEHMSA BOMPOCA O MNPeAoCTaB/EHUMU COLMANBHOTO O6CAYKMBaHUA
AB/IAETCA NOAAHHOE B MUCbMEHHOM UK 3/1EKTPOHHOM hopme 3asB/IeHME FPaXKAAHMHA UK ero 3aKOHHOTO
npeacTaBuTe/IA O NPEAOCTaBAEHUN COLMANbHOTO 06CYKNBaHUA IMBO 0bpalLleHWe B €70 MHTEPeCcaXx UHbIX
rparkaaH, obpalleHve rocysapCTBeHHbIX OPraHoOB, OPraHOB MECTHOTO CaMoynpPaB/ieHus, 06LLecTBEHHbIX
06beaMHEeHUI HEMOCPeACTBEHHO B YNONHOMOYEHHbIV opraH cybbekta Pocculickon depepaumm mam
YMNO/IHOMOYEHHYIO OpraHu3auMio nbo nepefaHHble 3asABaeHWe WAM  obpalleHMe B pamKax
MeXXBeO0MCTBEHHOrO B3aMMOAENCTBUA.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

Crartba 15. Mpu3HaHUe rpaxkgaHuHa HYXXAA0WMMCA B COLMANBHOM 06CAyKUBaHUN

1. TpakAaHWH NpPU3HaAEeTCA HYKAAWMMCA B COLMANBbHOM O6C}'Iy)+(VIBaHMVI B C/ay4ae, ecnu
CywecTByoT caeayrwouine 06CTOHTEl1bCTBa, KOTOpble yXyawakwT WUAUM MOryT yxXyawwuTb ycCnosmAa ero
KnsHeneATe/IbHOCTH:

1) nonHaa wWAM 4YacTMYHaAa yTpaTa CcNocobHOCTM NGO BO3MOXKHOCTM  OCYLLECTBAATb
caMoobCNyKuBaHME, CaMOCTOATE/NIbHO nepeasBurathcs, obecneynBaTb OCHOBHbIE  XU3HEHHble
noTpebHoCTM B cuy 3a60/1eBaHmMsA, TPaBMbl, BO3PacTa AN HaIMYMA UHBANNAHOCTY;

2) HaAnuMe B cemMbe WHBaAUZa WUAM MHBANMAOB, B TOM 4ucne pebeHKa-uHBanuaa UAU AeTei-
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WMHBaNWO0B, HYXKAAOLLMXCA B MOCTOSHHOM NMOCTOPOHHEM YX0A€;

3) Hanuune pebeHKa UAM aeTeit (B TOM 4YMCAe HAXOAALWLMXCA NOA OMEKOW, NOMeYUTeNbCTBOM),
MCMbITbIBAOWMX TPYAHOCTM B COLMaNbHON aganTauuu;

4) OTCYTCTBMNE BO3MOXKHOCTH obecneyeHus yxoaa (B TOM 4ucne BDEMEHHOI'O) 3a UHBaAINAOM,
DE6EHKOM, AETbMU, a TAKXKe OTCYTCTBME NonevyeHnAa Hagd HUMU;

5) HanuMume BHYTPUCEMEWMHOrO KOHGMAUKTA, B TOM YMCAE C AULAMW C HAPKOTMYECKON uan
a/IKOTO/IbHOM 3aBUCMMOCTbIO, AULAMW, MMELWUMKU NPUCTPAcTUE K asapTHbIM WUrpam, Auuamu,
CTPaAaoWMMM NCUXMYECKMMM PACCTPONCTBAMM, HAZIMUME HACUIUA B CEMbE;

6) OTCYyTCTBUE onpeaeneHHoro mecrta XuTteabCrtsa, B TOM Yyucne y nmua, He AOCTUrwiero Bo3pacTta
ABaauaTu Tpex 1IeT N 3aBepLUNBLLETO I'Ip@6bIBaHMe B OpraHunsauunm anAa AeTEVI-CMpOT n AETGVI, OoCTaBLWnxcA
6e3 noneyeHusn pop,MTeneﬁ;

7) oTcyTcTBME PaboTbl M CPEACTB K CYL,ECTBOBAHMIO;

8) HanMuMe UHbIX OBCTOATENbCTB, KOTOPble HOPMaTMBHbIMM MPAaBOBbIMM aKTamMu CybbeKTa
Poccuinickoit  depepaumm  NpuUsHaHbl  YXYALWAOWMMM  UAM  CMOCOOHBIMU  YXYALWWUTb  YCNOBUA
KU3HEeAeATENbHOCTM rpaXkaaH.

2. YnonHomo4eHHbIN opraH cybbekTa Poccuiickoin deaepaumnm nam ynoiHOMOYEHHAs opraHn3aumsa
NPUHUMALIOT peLleHne O MPU3HAHWUN FPaXKL4aHWHA HYXKAAIOLWMMCA B COLMabHOM 06CyKMBaHUKN IMH0 06
OTKase B COLMAZbHOM OBC/NYKMBaHMM B TeyeHWe NATU paboumx AHel ¢ AaTbl nofayum 3assneHus. O
NPUHATOM PeLIeHUN 3aABUTENb UHGOPMUPYETCA B MMCbMEHHOMN AN 31eKTPOHHOM dopme. PeleHune 06
OKA3aHWMM CPOYHbIX COLMANBHbBIX YCAYT NPUHUMAETCA HEMEAEHHO.

(B pen. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3. PeweHne 06 oTKase B cCOLMANbHOM OBCAYKMBAHUU MOXKET ObiTb 06)KanoBaHO B cyaebHOM
nopagxe.

Cratba 16. UHaguBMAYyanbHaA nporpamma

1. UHauBMAyanbHas Nporpamma ABAAETCA JOKYMEHTOM, B KOTOPOM YKasaHbl popma CoLManbHOro
ob6cnyKmMBaHuA, BUAbI, 06BbEeM, NEePUOAMYHOCTb, YCAOBUA, CPOKM NPeaoCTaBAeHUA COUMANbHbIX YCAYT,
nepeyeHb PEKOMEHAYEMbIX MOCTaBLLMKOB COLMANbHBIX YCAYT, @ TaKXKe MeponpuUATUA NO COUMaNbHOMY
COMPOBOXAEHWUIO, OCYLLECTBASAEMbIE B COOTBETCTBUM CO CTaTbel 22 HacTosuero ®eaepanbHOro 3akoHa.

1.1. B cnyyae BKAOYEHUS BbICLLIMM UCNOJIHUTENbHBIM OpraHom cybbekTa Poccuiickoit degepaumnm
OTAENbHbIX TFOCYAAPCTBEHHbIX (MYHMUMNANbHbLIX) YyCAyr B coumanbHou cdepe w (uanm) oTtpacnei
COUManbHOM cdepbl B NepeyHu rocydapCTBEHHbIX (MyHUUMMANbHbLIX) yCcayr B coumanbHol cdepe,
npeaycMoTpeHHble cTatbe 6 ®depepanbHoro 3akoHa "O rocypsapcTBeHHOM  (MyHWUMMNANbHOM)
COLUMANbHOM 3aKa3e Ha OKasaHMe rocyAapCTBEHHbIX (MYHUUMNANbHbIX) YyCAyr B coumanbHol coepe",
WHAMBMAYaANbHAA NporpamMma MCNOAb3yeTCA KaK  COUMANbHbIA  CepTUPMKAT Ha  MoJyyveHue
rocygapcTBeHHoOM (MyHULMNANAbHOM) yCAyrn B coumanbHom chepe.

(yactb 1.1 B pea. PegepanbHOro 3akoHa ot 26.12.2024 N 476-93)

2. UHamBmayanbHas Nporpamma COCTaBAAETCA MCXOAA M3 NOTPEBHOCTU rpaskaAaHnHa B COLManbHbIX
ycayrax, nepecmaTpmBaeTcs B 3aBUCMMOCTM OT U3MEHEHNA 3TON NOTPEBHOCTH, HO He peske Yem pas B TpK
roga. lMepecmoTp MHAMBUAYAbHOW MPOrPamMmMbl OCYLLECTBAAETCA C yHETOM Pe3y/1bTaToB Peam30BaHHOM
NHANBUAYANbHON NPOrPaMmMmbl.

3. UHamMBuAyanbHas nporpamma gs rpask4aHMHA UM ero 3aKOHHOro npeacTaBuTens umeet
peKkomeHAaTeNbHbIM XapaKTep, AN NOCTaBLMKA COLUMANbHbIX YCAYT - 0683aTeNbHbIN XapaKTep.
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4. UHauBMAayanbHas Nporpamma COCTaBAAETCA B ABYX IK3eMnasApax. IK3eMnasp UHANBUAYANbHOM
nporpammbl, MNOAMUCAHHbIA YMNOJIHOMOYEHHbIM OpraHom cybbekTa Poccuitckon Pepepauum uam
YNONHOMOYEHHOM OpraHM3aunel, nepesaeTca rparkaaHMHy UAK ero 3aKOHHOMY NpeaCcTaBUTENIO B CPOK
He 6osee Yem pecATb paboumx AHEN cCO AHA NOAauYM 3asBAEHUA TPaXKLaHWHA O NpenoCTaBieHUM
COUMANbHOro 06CAY)KMBaHMA. BTOpoOW 3K3eMnnsap MHAMBUAYANbHOW MPOrpammbl OCTaeTcs B
YyNONHOMOYEHHOM OpraHe cybbekTa Poccuninickon Pegepaumnn nam B ynoJHOMOYEHHOW OpraHM3aLmm.

(B pea. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

5. B cnyyae M3meHeHMA MecCTa KUTeNbCTBa NoydyaTens CoUuManbHbIX YCAyr MHAMBMAYyaNbHanA
nporpamma, COCTaB/IEHHas MO MPEKHEMY MECTY KMTE/NbCTBa, COXpaHAeT cBoe aeicteue B obbeme
nepeyHs CouManbHbIX YCAYr, YyCTaHOBAEHHOro B cybbekte Poccuiickoit desepaymm no HOBOMY MeCTy
XUTENbCTBA, A0 COCTaBAEHUA UHAMBUAYAbHOW NPOrpammbl MO HOBOMY MECTY YUTE/bCTBA B CPOKU U B
NopsAfKe, KOTOPble YCTaHOB/AEHbI HACTOALLLEN CTaTbel.

Cratba 17. [loroBop 0 npeAaocTaBeHUMN CoOLUaNbHbIX yCayr

1. CoumanbHble ycayrv NpeaocTaBAsaioTCs rparkAaHNUHY Ha OCHOBaHWM A0roBOpa O NpeaocTaBaeHnn
COUMANbHBIX YCAYT, 3aKNH0YAEMOr0 MeXKAY NOCTaBLLMKOM COLMAsbHbIX YCAYT U FParKaAaHUHOM UK ero
3aKOHHbIM NpeacTaBUTE/IeM, B TEYEHWE CYTOK C AaTbl NpPeacTaB/leHUs UHAMBUAYA/IbHOW NPOrpammbl
MOCTaBLUMKY COLMANbHbIX YCAYT.

2. CYLI.I,ECTBEHHbIMM ycnoBuaMmun p[o0oroeopa O npeaocrtaBneHnn counanbHbIX yCayr ABAAKOTCA
noNoXeHunAa, onpeaeneHHbie MHAMBMAyaﬂbHOﬁ nporpaMMoﬁ, a TaKXe CTOMMOCTb COUManbHbIX yCAyr B
C/Qlydae, eC/iM OHM NPeaoCTaBNAKOTCA 3a NAATY UK HaCTUYHYIO NAaTy.

3. OTHOlIEHWA, CBA3AHHbIE C WCMNOJIHEHWEM [OOroBOpPa O MPEeAOCTaBAEHMM COLMAbHbLIX YCAYT,
peryMpytoTcsa B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitckoit degepaumu.

CraTtba 18. OTKas oT couuanbHOro o6cnyKuBaHuA, CoLnanbHOIM ycnyrm

1. Tpa)kgaHWH WKW €ero 3aKOHHbIA NpeAcTaBUTElb MMEET MPaBO OTKAa3aTbCA OT COLMANBbHOTO
obcnykunBaHuA, coumanbHoh ycnyrn. OTKa3z odopmasetrcs B NUCbMEHHOMW ¢opme M BHOCUTCA B
WHAMBUAYANbHYIO NPOrpammy.

2. OTKa3 nosny4yaTtens coumasbHbIX YCAYr WMAW ero 3aKOHHOro NpeacTaBUTENA OT COLMANbHOrO
06CnyKUBaHMA, couManbHOW ycnyru ocBoboXKAaeT YNO/NHOMOYEHHbIM opraH cybbekTa Poccuinckoit
denepaumm M NOCTABLLMKOB COLMAMbHbLIX YCAYr OT OTBETCTBEHHOCTM 33 NPEeAOCTaB/eHNE COLMABbHOIO
006CNYKMBaHUA, COLMANBHON YCAyTU.

3. MpakgaHUHY MW NONYYaTEO COLMANBHBIX YCAYT MOXKET B6bITb OTKa3aHO, B TOM YMC/Ie BPEMEHHO,
B NPeLOCTaB/NEHUM COLMANbHLIX YCAyr B ¢GOpmMe COLMANbHOro OBCAYKMBaHWA Ha AOMY, WAM B
noslycTaumoHapHoi ¢opme, UAM B CTauMoOHapHOM ¢opmMe B CBA3M C HaAMYMEeM MeONUUHCKUX
NPOTMBOMOKA3aHUI, NepeyeHb KOTOPbIX YyTBepKAaeTca deaepanbHbIM OPraHOM WCMNOSHUTEIbHOM
BJ1IAaCTU, OCYLLECTBAAIWMM (GYHKUMM MO BbIPpaboTKE U peanusauumn rocyfapCTBEHHON MOAUTUKU U
HOPMaTUBHO-NPABOBOMY PEry/IMPOBaHUI0 B chepe 34paBOOXPaHEHMA. TaKol OTKa3 BO3MOXEH TOJ/IbKO
NPW HAaJIMYUM COOTBETCTBYHOLLLETO 3aK/IOYEHMA YNTONHOMOYEHHOM MegULMHCKOM OpraHu3aumm.
(8 peq. PegepanbHOro 3akoHa ot 19.12.2022 N 553-3)

4. MpepgocTaBneHne cOLMANbHBIX YCayr B Gopme COUMaNbHOro obCayKMBAaHMA Ha LOMY, UM B
nonyctaumoHapHon d¢opme, wmanM B CTaumoHapHoM d¢opme BO30OHOBASETCA MOCNAE MOAYyYEHUS
3aK/OYEHMA  YNONHOMOYEHHOW  MEAMUMHCKOM  opraHu3auum 06  OTCyTCTBMM  MeAMUMHCKUX
NPOTMBOMOKA3aHMWM, YKa3aHHbIX B 4acTK 3 HAcToALLEN CTaTbMm.

(4acTb 4 BBegeHa PenepanbHbiM 3aKOHOM OT 19.12.2022 N 553-93)

5. B cnayyae, ecam rpaxkgaHuHy mam nony4vyatento coumanbHbIX YCNYr OTKasaHO B npeaocCraB/ieHnmn
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coumanbHbIX ycnyr B dopme coumasibHOro 06CayKMBaHUA Ha AOMY, UAM B NOAyCTaLMOHApPHOMN dopme,
WAN B CTAUMOHAPHON dopme B CBA3U C HaAUYMEM MEAUUMHCKUX NPOTUBOMOKA3aHWUM, MOCTABLLMKK
COLMANbHBIX YCAYT MHPOPMUPYIOT MEANLMHCKYIO OPraHn3aLMio No MeCTy XUTeNbCTBA rparkAaHMHa Uam
noJsiyyaTens CouManbHbIX YCAYr O HEOBXOAMMOCTM OKasaHUA eMy MeAUUMHCKON NOMOLLM, B TOM Ynucie
MeZMLUMHCKOro HabnoaeHus.

(4acTb 5 BBegeHa PegepanbHbim 3aKOHOM 0T 19.12.2022 N 553-93)

lnasa 6. POPMbl COLLMAZIbHOIO OBCNNYXKUBAHUA, BUAbI
COUUANBHbIX YCNYT

Cratba 19. dopmbl coumanbHOro o6cnyKmMBaHus

1. CoumanbHble ycayrM NpenocTaBAAOTCA UX NoaydaTenam B Gopme CouManbHOro ob6Ccny»KmMBaHus
Ha AOMY, UM B MOJIyCTaUMOHapHOM Gdopme, UK B CTalLMOHapHOM dopme.

2. CouManbHble ycayrn B MOJYCTaLMOHApHOW Qopme NpeaocTaBAAlOTCs WX NoaydYaTensm
opraHM3aumen coumanbHoro 0bCay»KnBaHMA B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycayrM B CTauMOHapHOM ¢opme NpPeaoCTaBAAITCA MX MoaydaTenam npwu
NOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn UHAUBUAYANbHOW NPOrpPammoit) AN NATUAHEBHOM
(B HEAEND) KPYrNOCYTOYHOM NPOXKMBAHWM B OPraHM3auMM couuManbHoro obcnyKusaHuA. Monydatenm
CouManbHbIX YCAyr B cTauMoHapHoi dopme o6ecneynBaloTcA KUAbIMKU MOMELLEHUAMM, a TaKKe
NoMeLLeHUAMM AN NPeaoCTaBNeHUA BUAO0B COLMAMbHBIX YCAYr, NPeAyCMOTPEHHbIX MyHKTamu 1 - 7
ctatbk 20 HacToAwero PenepaNbHOIO 3aKOHa.

4. MNMpu NpenocTaBNeHUM COLMaNbHbIX YCAYr B MONYCTaUMOHapHON dopme MAM B CTaLMOHaApPHOM
dopme A0KHbI 6bITb 0becneyeHb!:

1) BO3MOXHOCTb COMPOBOXAEHUA MNOAy4YaTeNs COUMaNbHbIX YCAYr NpU NepeasuKeHUn no
TEPPUTOPUN OPraHU3aLMmM COUMANIbHOTO OOCNYXKMBAHMA, a TaKXKe npu MNOJIb30BAaHUKU yCayramm,
npeaocTaBAsAeMbiMM TaKoM opraHusaumen;

2) BO3MOXHOCTb A/ CaMOCTOATENbHOTO MepeaBUXKeHUA Mo  TeppuTopuUM  OpraHusaumn
coumanbHoro obcayKMBaHMA, BX043a, BbIXOAA M NepeMeLLEHMA BHYTPM TaKoM opraHM3aLmm (B Tom ymcne
ONA nepeaBuKeHUA B KPecnax-Konsackax), 4NA OTAblXxa B CMAAYEM MNOMOMKEHMM, a TaKKe AOCTYyMHoe
pasmelLeHne obopyaoBaHMA U HOoCcUTeNnen MHGopmauuu;

3) nybnmMpoBaHMeE TEKCTOBbIX COOOLLEHMA FON10COBbIMU COOBLLLEHNAMM, OCHALLEHME OpraHM3aLun
COLMANbHOroO OOCAYKMBAHUSA 3HAKaMW, BbIMNOJHEHHbIMW pefbePHO-ToYeYHbIM WwpnudTom bBpaling,
03HAKOMJIEHME C UX MOMOLLBIO C HAAMUCAMM, 3HAKAMM U MHOW TEKCTOBOW U rpaduyeckon nHpopmaume
Ha TeppuTOpMM TaKOW OpraHM3auMu, a TaK¥e AONyck TudaocypaonepeBoaquKa, LOMNYCK cobak-
NPOBOAHWUKOB;

4) pybnupoBaHMe Tros0COBOM MHOOPMaUMM TEKCTOBOM MWHbOpMaumen, Hagnucamu u (uam)
CBETOBbIMW CUTHaNaMM, UHPOPMMPOBAHUE O NPELOCTABAAEMbIX COLMAIbHbBIX YCAYrax C UCNO/Ib30BaHMEM
PYCCKOTO »KeCTOBOro A3blKa (CypAonepeBoaa), 4ONYCK CypAoNepeBoaUnKa;

5) okazaHMe MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. paxgaHe M3 uucna nuu, ocsBobOMKAaeMbIX M3 MeCT uweHus csobodbl, 3a KOTOPbIMKU B
COOTBETCTBUM C 3aKOHO4aTENbCTBOM Poccuitickoi deaepalmm yctaHoBAEH aaMUHUCTPATUBHDbIN HaA30p U
KOTOPbIE YAaCTUYHO MW MOJIHOCTbIO YTPaTUAM CNOCOBHOCTb K CamooBCay>KMBaHWMIO, MPU OTCYTCTBUU
MeAULMHCKUX MPOTUBOMNOKa3aHUM M MO WX JIMYHOMY 3aABJEHUIO MPUHUMAIOTCA Ha coumasbHoe
06CNYXMBAHME B CTALMOHApPHble OpraHM3auumn CcouManbHOro O6CAYKMBAHUA CO  CheumanbHbIM
coumanbHbiM 0B6CNYKMBAHMEM B MNOPAAKE, YCTAHOBJAEHHOM HOPMATMBHbIMM MPaBOBbIMW aKTaMM
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cybbekToB Poccuinickon ®egepaumu.

6. Bonpocbl npMema B cTauMOHapHble OpraHU3aL MM COLMaNbHOro 0BCAYKMBAHUA U BbINMUCKU U3
TaKUX  OpraHuMsaumin  Auu,  CTPajalolMX  MCUXMYECKMMU  paccTpoOMCTBamM,  peryaupytorca
3aKoHoaaTenbcTBoOM Poccuitickoin Pegepaupmmn o NCUXMATPUUECKO MOMOLLM.

Cratba 20. Bugbl coumanbHbIX ycnyr

MonyyaTenam coumanbHbIX YCAYr C Y4€TOM UX MHAUBUAYaAbHbIX NOTPebHOCTEN NpeaoCcTaBAAoTCA
cneaytolme BUAbI COLManbHbIX YCAYT:

1) coumanbHO-6bITOBbIE, HaMnpaBAeHHble Ha NOAAEP’KaHME KU3HeaeATeNbHOCTU noaydvaTenem
couManbHbIX YCAyr B BbITy;

2) counmanbHo-megnUMHCKME, Hanpas/eHHble Ha nNogaepxaHme WU COoXpaHeHMe 3400pP0BbA
nonyaneneﬁ COUMaNbHbIX yCcnyr nytem oOpraHmsauuMn yxoda, OKa3aHUA CO,CI,El\;iCTBVIﬂ B npoBegeHunn
0340P0OBUTE/NIbHbIX MepoanﬂTMVI, cncremaTmnyeckoro Ha6}'IIO,CI,EHVIF| 3a nony4yaTtenamm coumnanbHbIX ycnyr
ANnA BblABNEHUA OTK/IOHEHWI B COCTOAHUMU UX 340p0BbA;

3) coumanbHoO-NCcnxonornyeckme, npegycmatpumearouime OKasaHue nomouwmn B Koppekuun
NCNXONO0rM4eCKoro CoCTtoAHNA nonyaneneﬁ COUMaNnbHbIX yCnyr gna agantaumn B COLI,VI3/'IbHOﬁ cpege, B
TOM YMC/ie OKa3aHMe NCUXOJIOTMYECKON nomowm aHOHMMHO C UCNOJZIb3OBAaHUEM TEI'IEd)OHa aosepuAa;

4) coumanbHo-negarornyeckme, HanpasaeHHble Ha NPOPUNAKTUKY OTKNOHEHMIA B MOBEAEHUM U
Pa3sBUTUWN NYHOCTM MOJIyYaTeneit coumanbHbiX yeayr, GoOpMUpPOBaHME Y HUX NO3UTUBHbIX MHTEpPecoB (B
TOM umncne B chepe Aocyra), opraHM3aLmio X AOCyra, OKasaHUe NOMOLLN CEMbE B BOCMUTaHMM AeTel;

5) coumanbHO-TPYAOBbIE, HaNpPaB/ieHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B pelleHnn
Apyrux npobaem, CBA3AHHbIX C TPYA0BOM agantaumen;

6) couManbHO-NpaBoBblie, HANPaB/1EHHbIE HA OKa3aHWE NOMOLLUU B NONYyHEHUN OPUNOANYECKUX YCNYT,
B TOM 4ucne 66CI'IIIaTHO, B 3alluUTE NpaB N 3aKOHHbIX MHTEPECOB nonyaneneﬁ COLMANbHbIX YCAYT;

7) ycnyrun B Uensx noBbllEHMA KOMMYHUKATUBHOMO NOTEHLUMANA NoJiydaTenein coumanbHbIX YCayr,
UMEILWMX OrPaHNYEHUA }KU3HEAEeATE/IbHOCTU, B TOM YNC/E AeTel-UHBAINAOB;

8) cpoyHble coumanbHble YCayru.
Cratba 21. CpouHble couuanbHble ycayru

1. CpouHble colmanbHble YCAYrn BKAKOYaloT B ceba:

1) obecneyeHune becnnaTHbIM ropaAYUM NUTAHUEM UAN Habopamn NPOAYKTOB;

2) obecneyeHune oaexaoi, 0byBbio M APYrMmu npegmeTammn Nepeoit HeobxoaMMoCTH;
3) coaencTeme B NOJIY4EHUN BPEMEHHOIO }KUI0TO NOMELLEHUS;

4) copgencTame B NONYHEHUN IOPUANYECKON MOMOLLUM B LLENSX 3aLMTbI NPaB U 3aKOHHbIX MHTEPECOB
nosy4yatenemn coumanbHbIX YCAYT;

5) coaeictBMe B MOAYYEHUU IKCTPEHHOM MCMUXONOTMYECKON NMOMOLLM C MPUBAEYEHMEM K ITOM
paboTe NCUMX0OrOB U CBALLEHHOCAYKUTENEN;

6) MHble CPOYHbIE COLMANbHBIE YCNYTH.

2. lNpeaoctaBieHne CPOYHbIX COLMaAbHbIX YCAYT B LIEAAX OKasaHWA HEOT/IONHOW MoMOLLU
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OCYLLECTBAAETCA B CPOKW, OBYCNOBAEHHblE HYKAAEMOCTbIO MOAy4YaTeNna coumanbHbix ycnyr, 6es
COCTaB/IEHUA WHAMBMAYa/bHOM nNporpammbl M 6e3 3aKIlYeHUs [0oroBopa O NpenocTaB/eHUuU
coumanbHbIx ycnyr. OCHoBaHMeM s NPeLOoCTaBAEHNA CPOYHBIX COLMANbHBIX YCYT ABNSETCA 3asBeHNe
nosiyyaTens CouMasbHbIX YCAYr, @ TaKXKe NosyvyeHWe OT MeOMLMHCKMX, 06pa3oBaTeNbHbIX UAWU WHbIX
OpraHM3auun, He BXOAALWMX B CUCTEMY COUMANbHOrO OOCAYKMBaHMA, MHPOPMALMKM O rpaxKpaHax,
HY)KAAOLWMXCA B NPenoCTaB/AeHUM CPOYHbIX COUMANbHbIX ycayr. MoaTBepKaeHUeM nNpefocTaBAeHUs
CPOYHbIX COLMANBHDBIX YCAYT ABASETCS aKT O NPEeAOCTaBAEHUN CPOYHBIX COLMANBHBIX YCNYT, COAEPIKALLMIA
CBeAEeHMA 0 NoyyaTesie U NOCTABLUMKE STUX YCAYT, BUAAX NPEAOCTaBNEHHbIX CPOYHbIX COLMANBHbIX YCAYT,
CPOKax, AaTte U 06 ycnoBMAX UX NPefoCcTaBNeHUA. AKT O NPeAOCTaBAEHUN CPOYHbIX COLMANbHbIX YCayr
NOATBEPKAAETCA NOANUCHIO UX NoAyYaTens.

Cratba 22. CopeiicTBMe B nNpepoCTaBNeHUM  peabuNUMTaUMOHHOM, MeAWLMHCKOI,
NCUXOJIOTMYECKOM, NeAarornyeckon, PUOUYECKON, COLMAIbHOM NOMOLWM, He OTHocAWweuca K
coumanbHbIM ycayram (coumnanbHoe conpoBoXKaeHue)

(B pea. PepepanbHoOro 3akoHa ot 25.12.2023 N 651-d3)

1. Mpn HeobxoAMMOCTU FpakgaHam, B TOM YMC/e POAUTENAM, ONMEKyHam, NONeYnTensim, UHbIM
3aKOHHbIM NpPeACTaBUTENSAM HECOBEPLUEHHONIETHUX AETEM, OKA3blBAaeTCA COAENCTBME B NPEAOCTaBNEHUMU
peabunnTaumoHHOM, MeANLMHCKOMN, NCUXONOMMYECKOM, NeaarorMyeckoi, puaMYeckon, coumasbHOM
NMOMOLLM, HE OTHOCSILLLENCA K COLMabHbIM ycayram (coumanbHoe CONpPOBOXKAEHME).

(B peq,. PepepanbHOro 3akoHa oT 25.12.2023 N 651-93)

2. CoumanbHoe conposoXxgeHne ocyuwlecTsndaeTcaA nytem  npusaevYeHumA opraHmsau,Mi/i,
npeaocTaBIALOWNMX TaKyO MOMOLLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMOAEI‘;1CTBMFI B COOTBETCTBUMU
co cTaTben 28 HaCToALWEero CDe,u,epaanoro 3aKkoHa. MeponpuATHMA NO COLMANBHOMY COMPOBOXAEHUIO
OTpPaxKakTcAa B MH,D,MBM,D,yaI'IbHOﬁ nporpamme.

FnaBa 7. OPTAHU3AUMUA NPEAOCTAB/NIEHUA COUUANDBHBIX YCNYT
Crtatba 23. OpraHusauum counanbHOro o6cnyXnsaHumsa

1. OpraHu3aumaAMKM COLMUANBHOIO O6Cl'|y)'KMBaHVIF| ABNAKOTCA OpraHunsauunn, ocyuiecrendarowme
counanbHoe O6Cl'|y)KVIBaHMe Ha oMy, NnonyCtaynoHapHoe counaabHoe O6Cﬂy)KVIBaHVIe, CTalMOHapHoOe
counanbHoe O6CI'IY)'KMBaHMe.

2. OpraHu3saummn coumanbHoro obcnyxmBaHua B cybbekTax Poccuinickont Pegepaunmn co3garoTca u
OENCTBYIOT C Y4ETOM METOAMYECKMX PEKOMEHAAUMI NO pacyeTy noTpebHocTen cybbeKkToB Poccuiickomn
depepaunn B pasBUTUN CETU OPraHU3aLLMN COLMANbHOIO 06CNYKMBAHUA U B COOTBETCTBUM C NPaBUAaMMU
opraHusaumMm  OeAaTeNbHOCTM  OpraHusauMii  COUMANbHOrO  OBCNYXKMBAHWUA, WX  CTPYKTYPHbIX
noapasaeneHuni.

3.B rocyaapcCTBEHHbIX OpraHn3aumAax counasibHOro O6CJ'Iy)KVIBaHMFI CO34al0TCA nonevynTesibCkne
COBETbI.

4. CTpyKTypa, nopagok $GpopmMMpOBaHWA, CPOK MOJHOMOUYMIM, KOMMNETEHLMA MONEYNTENbCKOrO
coBeTa M MOPALOK MPUHATAA MM pPelleHUA OMpeaenstoTcs YCTaBOM OpraHM3auumn CouMasbHOro
06CNYXMBAHMA B COOTBETCTBMM C 3aKOHOAATe/NbCcTBOM Poccuitickoit depepaumy Ha OCHOBAHUM
MPUMEPHOTrO MOJIOXKEHMA O NMOMEYUTENbCKOM COBETE OPraHmn3aLmmn CoLmanibHOro o0bCyKMBaHuA.

Cratba 23.1. HesaBucumaa oOUEHKA KauyecTBa YC/NOBMW OKasaHUA YCAYr OpraHMsauuamu
couuranbHoro obcnyKmMBaHma
(8 peq. PepepanbHoOro sakoHa ot 05.12.2017 N 392-93)

(sBepeHa dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)


consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38C0658A19553870B86ED68A4BCC4CC2F9CA19EEC80C8059D46C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38B075CA2915F870B86ED68A4BCC4CC2F9CA19EEC80C8049D44C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38B075CA2915F870B86ED68A4BCC4CC2F9CA19EEC80C8049D47C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38E065CAE905F870B86ED68A4BCC4CC2F9CA19EEC80C8059843C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38C045CA3965A870B86ED68A4BCC4CC2F9CA19EEC80C8059948C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38E075FAF985B870B86ED68A4BCC4CC2F9CA19EEC80C8059841C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38B0359AF905A870B86ED68A4BCC4CC2F9CA19EEC80C8079948C94355E4E39A1C194A0D6B0E27E490tDv5O
consultantplus://offline/ref=E3A1D4F6AFC90DB3518F729F8CB00AE38B0359AE985E870B86ED68A4BCC4CC2F9CA19EEC80C8079841C94355E4E39A1C194A0D6B0E27E490tDv5O

1. HesaBMcMMasa OLLEHKA KayecTBa YC/NOBWIA OKasaHMA YCAYr OPraHu3auMAMM COLMANBHOTO
obcnyKuBaHUA aABAseTca OAHOM u3 ¢opm OOLECTBEHHOIO KOHTPO/AA M NpPOBOAMTCA B LEnAx
npefocTaBAeHUA NOAyYaTEeNAM COLMANbHBIX YCAYT MHOOPMALUKM O KAYecTBe YC/IOBUIA OKa3aHMA ycayr
OpraHM3auMAMM COLUMANBHOTO OBCNYKUBAHMA, @ TaKKe B LENAX NOBbILEHMA Ka4yecTBa UX AeATEIbHOCTH.
(4acTtb 1 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBMcMMaA OLEHKA KayecTBa YC/IOBMMA OKasaHMA YCAYyr OPraHW3aumMsamMu COLUMaNbHOTO
06CcnyKMBaHMA NpeaycMaTpUBaET OLEHKY YC/IOBUIM OKaszaHMA YCAYr No TaKMM OBLLMM KpUTEpUAM, KaK
OTKPbITOCTb U AOCTYNHOCTb MHGOPMaLMM 06 OpraHM3aLMK COLMANBbHOIO 06CNYKUBaAHMA; KOMPOPTHOCTb
YC/IOBUI NPeLoCTaBAEHNA COLMANbHbIX YCAYT, B TOM YUC/Ee BPEMA OXUAAHMA NPeaoCTaBAEeHUA YCAYr;
006poXKeNaTenbHOCTb, BEX/AMBOCTb PAabOOTHMKOB  OpraHMsauMM  COLMANBHOFO  OOCAYXKMBAHUA;
YO,0BNETBOPEHHOCTb KaYeCTBOM YC/IOBUIA OKa3aHMA YCAYr, a TaKXKe AOCTYNHOCTb YCAYr A1° UHBAINAOB.
(4actb 2 B pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-93)

3. HesaBMcMMaa oOuEHKA KayecTBa YC/0BMWA OKas3aHWA YCAyr OpraHM3auusamM COLMANbHOro
06CNyKMBaHMA NPOBOAMTCA B COOTBETCTBUM C MNONOMEHUAMM HACTOALWEN cTaTbu. Mpn NpoBeseHUM
HE3aBMCMMOW OLEHKM KayecTBa YCNOBUI OKa3aHMA YyCAyr opraHM3aumamMm coumanbHoro obcnyKmeaHma
ucrnonbsyetcs obuwenoctynHas uHPopmauma 06 oOpraHM3auMaXx COUMANbHOTO  OOC/YKMBAHMUS,
pa3meLlaeman Takxe B Gopme OTKPbITbIX AAHHbIX.

(yactb 3 B peq,. PegepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

4. YTpatun cuny. - PeaepanbHblit 3akoH oT 05.12.2017 N 392-93,

5. B uensx cos3gaHus yCcAOBUIMA ONA OpPraHM3auMu NpoBefeHMs HEe3aBMCMMOM OLEHKM KayecTsa
YCNOBUI OKa3aHWUA YCAYT OPraHU3aLmMAaMU COLMANbHOTO 0BCNYKUBAHUA:

1) O6uiectBeHHas nanata Poccuiickon Pepepauum no ob6palleHUo  YNoAHOMOYEHHOTO
denepanbHOro opraHa UCMOJIHATENBHOM BNACTM HE MO34Hee YeM B MECAYHbIN CPOK CO AHS MOJIyYeHUs
YKasaHHoro obpaueHua dopmupyeT M3 uMcna npeactaButeneit obLLepOCCUUCKUMX 0b6LWEeCcTBEHHbIX
OopraHM3aumnii, CO34aHHbIX B LEesX 3alnTbl NPaB U MHTEPEeCcoB rpaxKaaH, 06LepPoCCUMCKUX 0bLLECTBEHHbIX
06beANHEHUA MHBANNAOB, OOLLEPOCCUMNCKUX OBLECTBEHHBIX OpraHM3aLMii BeTepaHoB 0bLEeCTBEHHbIM
COBET MO MPOBEAEHUIO HE3aBMCMMOW OLLEHKM KayecTBa YC/I0BMIM OKasaHMA YCAYr OpraHusauusamu
COUMANbHOro 06CNYKMBaHUSA, ydypeguTenem KOTopbix ABasetcs Poccuiickas Pepepauma, a TakxKe
HerocyfapcTBEHHbIMW OPraHN3aUMAMM COLMANIBHOTO 0BCNYKMBAHNA, KOTOPbIE OKA3bIBAOT COLMA/bHbIE
yCnyrn 3a cyet cpeacts depepanbHoro broaxKeta, U yTBepKaaeT ero coctas. ObuiecTBeHHas nanaTa
Poccuiickot dPepepaunn MHPopmMpyeT YNOJAHOMOYUEHHbIN defepanbHblil OpraH WCNOJHUTENbHOM
BNACTM O COCTaBe CO34aHHOrMO MPW 3TOM OpraHe obLecTBEHHOrO COBETA MO NPOBEAEHMIO HE3aBUCUMOA
OLEHKM KayecTBa YC/I0BMIA OKA3aHWUA YCAYr OPraHU3auMaMKU COLMANbHOro obcnyKuBaHuA. MNepedveHb
opraHu3aLmii CoLManbHOro 06CNyKMBAHUSA, B OTHOLLEHUN KOTOPbIX HE MPOBOAMUTCA HE3aBUCMMAA OLEHKA
KauyecTBa YC/IOBUM OKasaHMA MMM YCAYr, YTBEPXKAAETCA YNOJHOMOYEHHbIM ¢eaepasibHbiIM OpPraHom
NCNONIHUTENbHOW BAIACTM C NpeABapUTENbHbIM 06CYKAEHMEM Ha 06LL,ECTBEHHOM COBETE MO NPOBEAEHMUIO
HE3aBMCMMOM OLLEHKM KauyecTBa YCN0BUIM OKa3aHUA yCayr opraHM3aumMamMm coLmManbHOro obcnyKuBaHus;

2) obulecTBeHHbIe Nanatbl cybbekToB Poccuiickoint Peaepaummn no obpalleHno YNoNTHOMOYEHHbIX
OpraHoOB UCMONHUTE/IbHOWN BNacTu cybbeKkToB Poccuninickon Peaepaumnm He no3agHee Yem B MeCAYHbIN CPOK
CO OHA NONYyYeHMA YKA3aHHOro obpalweHua GoOpMUpPYIOT U3 YMCAa NpeacTaBuTeneil obLiecTBEHHbIX
OpraHM3aunit, CO34aHHbIX B LEeAX 3alunTbl NPaB M MHTEPECOB rpakaaH, obuecTBeHHbIX 06beguHEeHNI
WHBaNUAoB, O0OWECTBEHHbIX OpraHu3auuii BeTepaHOB 06UleCTBEHHbIe COBETbl MO MNPOBEAEHUIO
HE3aBUCMMOW OLLEHKM KayecTBa YCN0BUIM OKa3aHMA YCayr opraHM3auusamm coumManbHOro obcnyKMBaHums,
KOTOpbIe Pacno/ioxeHbl Ha TeppUTOpPUAX CybbeKkToB Poccuitickoli degepauunm 1 yupeamtensamm KoTopbix
ABNAOTCA CcybbeKTbl Poccuiickolt depepaumn, a TaKKe HEerocygapCTBEHHbIMW OpraHM3auUsaMU
couManbHOro 06CNyXKUBaHMA, KOTOPble OKa3blBalOT COUMaNbHble YCAYTM 3a cyYeT OHoAMKETHbIX
accurHoBaHuii brogykeToB cybbekToB Poccuiickon Pegepaunn, U yTBepKaatoT nx coctaB. ObLLeCTBEHHbIE
nanatbl cybbekToB Poccuiickon deagepaupnm MHGOPMUPYIOT OpraHbl rocyAapCcTBEHHOMN BAAaCTU Cyb6bEKTOB
Poccuitickoit depepaunm O coCTaBe CO34aHHbIX MPW 3TUX oOpraHax oObLLECTBEHHbIX COBETOB MO
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NpoBeAEeHNI0 HE3AaBUCMMOWN OLLEHKWM KayecTBa YC/MIOBMIM OKA3aHMA YCAyr OpraHM3auusamm COUMANbHOTO
obcnyKuBaHUA.
(4acTtb 5 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB obLWiecTBEHHOIO COBETa MO MPOBEAEHUIO HE3aBMCMMOWM OLLEHKWM KayecTBa YC/0BUM
OKA3aHWA YCNyr OpraHUsaLMAMM COLManbHOrO 06CNy)KMBaHMA (Aanee - obLecTBEHHbIA COBET MO
He3aBUCMMOM OLeHKe KauyecTBa) YTBEP)KAAEeTCA CPOKOM Ha Tpu roga. [lpu  dopmupoBaHum
06LLLecTBEHHOro COBETa MO HE3aBUCMMOM OLEHKE KayecTBa Ha HOBbIM CPOK OCYLLECTBAETCA USMEHEHWE
He MeHee TPeTW ero cocTaBa. B cocTtaB ob6LecTBEHHOroO coBeTa MO HE3aBUCMMOM OLEHKE KayecTBa He
MOryT BXOAMTb NpPeACTaBUTENN OPraHOB rOCYAapCTBEHHOW B/lacTW, 06WECTBEHHbIX 06beAWHEHUN,
OCYLLECTBAAOWMNX AeATeNbHOCTb B chepe coumanbHOro ob6CnyKMBaHWUA, a TaKKe pyKoBoguTenn (mx
3aMecTUTEeNN) N PabOTHUKM OpraHn3aLmMin coumanbHoro obcnykmeaHma. Mpu 3Tom obLWEecTBEHHbIM COBET
No He3aBMCMMOW OUEHKe KayecTBa MpuB/EKaeT K cBoel paboTe npepctaButenelt obuwiecTBEHHbIX
0bbeAgMHEHNI, OCYLLECTBAAIOLWNX AEATENbHOCTb B chepe coumanbHOro obcny>KnMBaHma, obLL,ecTBEHHOM
nanatbl s obcyKaeHUs N GopMmMPOBaAHMA Pe3yIbTAaTOB TAaKOM OLLEHKWU. YMCNO0 YNeHOB 06LWEeCTBEHHOTO
COBETa MO HE3aBUCMMOM OLLeHKe KayecTBa He MOXKeT OblTb MeHee 4Yem MATb 4YenoBeK. YneHbl
06LLLEeCTBEHHOIO cCOBeTa MO HE3aBUCMMOM OLEHKEe KayecTBa OCYLLEeCTBAAIOT CBOK AeATe/IbHOCTb Ha
06LLecTBEHHbIX Havyanax. MHbopmaLumsa o AeATebHOCTU COOTBETCTBYHOLLErO 0bLLeCTBEHHOIO coBeTa Mo
HEe3aBMCMMOWN OLEHKe KayecTBa NoAaneXxuT pasmelleHuto B cetu "MHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO  YMOJIHOMOYEHHOrO ¢eAepasbHOrO0 OpraHa WCNONHMTENbHOM BAACTM, OpraHa
NCMONHUTEIbHOM BNacTu cybbeKkTa Poccuitickon Pepepaumu.

(4acTb 5.1 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

5.2. MonoxeHne o6 0b6LLECTBEHHOM COBETE MO HE3aBMCMMOM OLEHKE KayecTBa yTBep:KAaercs
OpraHoOM rocyapCTBEHHOM BNACTU, MPU KOTOPOM CO3/4aH YKasaHHbI 0OLLECTBEHHbIN COBET.
(4acTb 5.2 BBeaeHa deaepanbHbiM 3akoHOM oT 05.12.2017 N 392-93)

6. MokasaTenu, xapaktepusyloLime obLMe KPUTEPUM OLLEHKM KAyecTBa YCAOBUIA OKa3aHWUA ycayr
OpraHM3auMAMM COLMANbHOIo 06CNYKMBAHUA, B OTHOLIEHMUM KOTOPbIX MPOBOAUTCA HE3aBUCMMAA OLLEHKA
KayecTBa YC/I0BUI OKa3aHWs MMM YCAYr, YCTAaHABMBAOTCA YNOJHOMOYEHHbIM defepasibHbIM OPraHoOM
WCNONIHUTENBHOW BNACTM C  NpeABapuTenbHbIM  06CyKAeHMeM Ha obwecTBEHHOM CcOBeTe Mo
HE3aBMCMMOW OLLEHKE KayecTBa.

(4actb 6 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatnau cuny. - PegepanbHolit 3akoH o1 05.12.2017 N 392-93.

9. HesaBMCMMaA OUEHKa KayecTBa YC/0BUI OKas3aHMA YCAyr OpraHM3auMsamMM COUMANBbHOTO
obcnyKmMBaHMA NPOBOAUTCA OBLLECTBEHHbIMM COBETAMM MO HE3aBUCUMOM OLLEHKE KayecTBa He Yallle Yem
OOVH pPa3 B rof, U He peXxe YemM OAMH pa3 B TPU roga B OTHOLEHWW OL4HOM U TOW e OpraHM3aLmu.

(4acTtb 9 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. Ob6wecTBeHHbIE COBETbI MO HE3aBMCUMOM OLLEHKe KayecTsa:
(B peq,. PegepanbHoro sakoHa ot 05.12.2017 N 392-$3)

1) onpeaenAarT nepevyHu opraHmsau,Mﬁ counanbHoOro O6Cl'ly)KMBaHVIFI, B OTHOWEHUN KOTOPbIX
npoBoANTCA HE3AaBUCUMAA OLLEHKA,;

2) NpMHMMAIOT y4YacTMe B PacCMOTPEHUU MPOEKTOB AOKYMEHTaLMM O 3aKynkax paborT, ycayr, a
TaKXXe MPOEKTOB rOCYAAPCTBEHHbIX KOHTPAKTOB, 3aK/OYAaEMbIX YMNOJHOMOYEHHbIM deaepanbHbIM
OpraHOM WUCMOJIHUTENIbHOM BNACTH, YNOJIHOMOYEHHbIMU OpraHamu cybbekTos Poccuitickolt depepaunm c
opraHusaumen, Kotopas ocyliecTsaseT coop u 06obuweHne MHGopMaLMKN O KaYecTBe YC/I0BUN OKa3aHUsA
YCAYT OpraHnsaumMammn coumnanbHoro obcnyKMBaHus (aanee - onepatop);

(n. 2 B pea. PepepanbHoro 3akoHa o1 05.12.2017 N 392-03)

3) yTpatun cuny. - PeaepanbHbiii 3aKoH oT 05.12.2017 N 392-93;
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4) ocywecTBAAIOT HE3aBMCUMMYIO OLEHKY KayecTBa YC/0BWI OKasaHMSA YCAYr OpraHusauuamu
coumnanbHoro obcayKMBaHUA ¢ yueTtom MHPopmauum, NnpeacTaB/ieHHON OoNepaTopom;
(B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBNAOT COOTBETCTBEHHO B YMNO/JHOMOYEHHbIA deaepanbHblii opraH UCNOAHUTENbHON
BNAacCTM, YNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoit deaepaunm pesynbTaTbl HE3aBUCUMOM
OLEHKM KayecTBa YC/N0BUI OKasaHWMA YCAYr OpraHM3auMAMU COLMaNbHOrO OBCAYKMBAHMA, a TaKxke
npeanoXeHua 06 yaydleHnn KavecTsa UxX AeATe/IbHOCTH.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aKkNtoueHme rocy4apCcTBEHHbIX KOHTPAKTOB Ha BbiNo/IHEHME paboT, OKasaHue ycayr no cbopy m
0606weHnto MHGOpMALMM O KayecTBe YC/NOBWIA OKa3aHMA YCAyr OpraHuMsauuaMu COLMaNbHOro
obcnyKMBaHMA OCYLLECTBAAETCA B COOTBETCTBMWM C 3aKOHoZaTenocTBom Poccuiickon Pepepaummn o
KOHTPaKTHOM cucteme B chepe 3aKynok ToBapoBs, paboT, ycayr ana obecneyeHns rocyaapCTBEHHbIX U
MYHUUMMANbHBIX  HYXA. YNOJHOMOYEHHbIM  deaepasibHblit  OpraH  MCMOJIHUTENIbHOM  BAACTH,
YNO/NHOMOYEHHbIe OpraHbl FocyaapcTBeHHOM BAacTn cybbekToB Poccuiickoit @egepaumm no pesyibratam
3aK/OYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB OQOPMAAIOT pelleHne 06 onpeaeneHUM onepatopa,
OTBETCTBEHHOrO 3a Cbop M 0606leHMe MUHOOPMALUMM O KayecTBe YCAOBMIA OKasaHMA yCayr
OpraHM3auMAMM COUMANbHOIO OBCNYKMBAHUA, @ TaKXKe NPU HEOOXO4MMOCTU NPEAOCTaBAAIOT onepaTopy
06WwenoCTyNHYI0 MHGOPMALLUIO O AeATENbHOCTM AaHHbIX OpraHu3aunin, opmmpyemyto B COOTBETCTBUM C
rocyapcTBEHHOM M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eCiv OHa He pasmelleHa
Ha odpuuUManbHOM caliTe opraHusaLmm).

(4acTtb 11 B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

12. MocTynuBLlIAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIV deaepanbHbii OpraH UCNONHUTEIbHOM
B/J1aCTU, YMNOJIHOMOYEHHbIe OpraHbl cybbekToB Poccuiickoin depepaumm nHdopmauma o pesysbTaTax
HEe3aBMCUMOM OLEHKM KauyecTBa YC/IOBMI OKA3aHMUA YCAYr OPraHM3aLusaMmn COLMaANbHOTO 0BCaYKUBAHMUSA
noaNexuT 06a3aTeIbHOMY PacCMOTPEHMIO YKa3aHHbIMMW OpPraHamm B MECAYHbIN CPOK U YYUTbIBAETCA UMK
npuv BbIpaboTKe Mep MO COBEPLIEHCTBOBAHUIO AEATE/IbHOCTU OPraHmn3aLLMii COLLMANIbHOTO 06CYKUBAHUSA
N OLLeHKe AeATeNbHOCTM UX PYKOBOAUTENEN.

(8 peq. PegepanbHoro sakoHa ot 05.12.2017 N 392-93)

13. MHdopmauma o pesynbTaTax HE3aBMCMMOM OLLEHKM KayecTBa YC/IOBWMIA OKasaHuA ycayr
OpraHn3aumMAMM CoumanbHOro 06CayKMBaAHNA Pa3MeLLaeTca COOTBETCTBEHHO:
(8 pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynoNHOMOYEHHbIM deaepanbHbIM OPraHOM UCMOJAHUTENLHON BAACTU HA OpULMANBHOM caliTe
ANA pasmeLeHna MHGOPMaLLMK O TOCYAAPCTBEHHbIX M MYHUUMNAMbHBIX yYpeXKaeHunx B cetu "UHTepHeT";

2) yno/HOMOY€EHHbIMM OpraHammn cybbekToB Poccuiickolt ®egepauum Ha cBomx odULMaNbHbBIX
calitax n odmUMaNbHOM caliTe gna pasmelLeHUs UHGOPMaLUUKM O rocyAapCTBEHHbBIX U MYHUUMNAAbHbIX
yupexgeHusx B cetm "UHTepHet".

(B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB UHbOPMaUMKN O pesysibTaTax HE3aBMCMMOWN OLEHKMU KayecTBa YCNOBUIA OKasaHuA ycayr
OpraHM3auMaAMM COLMANBHOIO 0OCYXKMBaAHUSA, BKIOYas eanHble TPeboBaHMA K Takon MHPopmaunu, u
nopAAoK ee pasmeLleHnsa Ha 0GULMANbHOM cailTe ANnA pasMmelleHma MHGOPMaLMM O ToCyAapCTBEHHbIX U
MYHUUMNANbHBIX yYpeKAeHUAX B ceTh "UHTepHeT" onpeaenaioTca ynoJHOMOYeHHbIM MNpaBUTENbCTBOM
Poccuiickoin Pepepaummn pegepanbHbiM OPraHOM UCMONHUTE/IbHOM BAACTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN desepanbHblit opraH UCNONHUTENbHOW BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuinckoit degepaunm v opraHUsaLmMm COLManbHOro obCAyKMBaHMA obecneymBaloT Ha
cBOUX obuUManbHbIX canTax B cetn "MHTepHeT" TexXHUYEeCKyldo BO3MOXKHOCTb BbIPaXKEHUS MHEHUM
noayyaTensiMmm yciyr U UHbIMW FpakaaHamMm O KauecTBe YC/I0BMIA OKa3aHUsS STUX YCAYT.
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(8 pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTpoAb 3a cobaogeHnem npoueayp nposeaeHMa He3aBUCUMOWM OLLEHKW KayecTsa YyCNoBuiA
OKasaHWA YCAyr opraHWsauMamM COLMaNbHOro OBCAY)KMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaTenbcTBom Poccunitickoin Pegepauun.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAWTENW TOCYAAPCTBEHHbIX OPraHU3aUMA  COLMANBHOTO OOCAYKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE MepP NO YCTPAHEHUIO HELOCTATKOB, BbIAB/JEHHbIX B XO4€ HE3aBUCUMOM
OLLEHKM KayecTBa YCNOBUI OKa3aHWUA yCyT OpraHM3aLmsaMmmn COLManbHOro 06CNyXnMBaHUs, B COOTBETCTBUM
C TPYA,0BbIM 3aKOHOA4ATE/IbCTBOM. B TPYA,0BbIX 4OrOBOPaX C PyKOBOAUTENSIMM OPraHM3aL il COLMANbHOTO
obCcnyKmMBaHUs B NoKasaTesM 3QPEKTUBHOCTM pPaboTbl PYKOBOAMTENEN BK/IOYAOTCA pe3y/bTaTbl
HEe3aBMCUMMOM OLEHKM Ka4yecTBa YC/IOBMIA OKasaHMA YCAYr OpraHM3aLmamm coLumanbHoro obeayusaHmsa
1 BbINOAHEHMSA NAaHa MO YCTPAHEHMIO He40CTaTKOB, BbIAB/IEHHbIX B XOAE TaKON OLLEHKMN.

(4actb 17 BBeAeHa ®eaepanbHbiM 3aKkoHOM 0T 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBMCMMOM OLEHKM Ka4yecTBa YCNOBWMM OKa3aHWA YCAyr opraHu3auuamm
COUMANbHOIO 0BCNYKMBAHUA YUMTLIBAIOTCA NMPU OLEeHKe IPPEKTUBHOCTU AEATENbHOCTU PYKOBOAUTENS
YNONIHOMOYEHHOTO deaepasbHOro OpraHa WCMNOJMIHUTENbHOW BAACTWU, BbICWIMX OO/KHOCTHbBIX UL,
(pyroBOgMTENEN BbICLUMX MCMONHUTE/IbHBIX OPraHOB rOCYAAaPCTBEHHOM BNacTu) cybbekToB Poccuiickolit
depepaunn n pykoBoguTeNnein opraHoB UCMOIHUTENBHOM BAacTM cybbekToB Poccuiickoi ®eaepauymu.
(4acTb 18 BBEAEHA PeaepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

CraTtbA 24. NHbopMaLMOHHbIE cUcTeMbl B chepe coLmManbHOro obcnyKusaHms

1. WHPopmauuoHHbIMM cucTemamm B cdepe coumanbHoro obcaykusaHusa (ganee -
MHPOPMALMOHHbBIE CUCTEMbI) oOcylecTBasAloTcA cbop, XpaHeHue, ob6paboTka W npepocTaBieHuMe
MHPOPMALUMM O NOCTaBLIMKAX COLMANbHBIX YCAyr (peecTp MNOCTaBLWMKOB COLMabHbLIX YCAYr) U O
nosiyyaTenax CoumanbHbIX YCAyr (pernuctp nosaydatenei couuanbHbIX YCAYr) Ha OCHOBAaHWWM AaHHbIX,
npeacTaBAseMblX NOCTABLINMKAMM COLMANbHbIX YCAYT.

2. OnepaTopamn WMHGOPMALMOHHBLIX CUCTEM ABAAIOTCA YMNOAHOMOYEHHbIM OpraH CcybbekTa
Poccuiickoit depepaumm M OpraHMsaummM, C KOTOPbIMM YKasaHHbIA OpraH 3akaluua Aorosopbl 06
aKCnAyaTauumn MHGOPMALMOHHBIX CUCTEM.

3. WHoopmaums, cofeprkawanca B WHPOPMAULMOHHBIX CUCTEMAX, MUCMONb3YEeTCs B UEeNsax
MOHUTOPUHIA COUMANbHOTO 06CNYKMBAHUA, OCYLLECTBNIEHUA FOCYAAaPCTBEHHOrO KOHTPOAs (Haa3opa) B
cdhepe coumanbHOro ob6cNyKMBaHUA B COOTBETCTBMM CO CTaTbel 33 HacToAlwero denepasibHOro 3aKkoHa U
B MHbIX LEensx, onpegeneHHbIX 3aKkoHoAaTebcTBom Poccuiickoi ®enepaumn.

CratbAa 25. PeecTp NOCTaBWMKOB COLMANbHbBIX YCAyr

1. PeecTp nocTaBLIMKOB CoLMabHbIX ycayr dopmupyetca B cybbekte Poccuitckoit degepaumu.

2. BKAoYyeHWe opraHusaumin coumanbHOro obcnyXMBaHUA B PeecTp MOCTaBLLMKOB COLMAsIbHbIX
YCAYT OCYLLECTBASIETCA HAa A0OPOBOJIbHOM OCHOBE.

3. PeecTp NOCTaBLMKOB COLMAbHbIX YCAYT COAEPKUT ceayoLyto MHGopmaLmio:
1) perucTpaumoHHbIi HoMep yY4eTHOW 3anucuy;
2) nonHoe 1 (ecin nMeeTcs) COKpalLeHHOe HaMMeHOBaHWe NOCTaBLLMKA COLMabHbIX YCAYT;

3) paTta  rocydapCTBEHHOW  perncrtpauuu  HOpUAMYEecKOro  Auua,  MHAUBUAYaNbHOro
npeanpuHMMaTena, ABAAIOLLMXCA MOCTaBLMKAMM COLMAbHbIX YCAYT;
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4) opraHu13aLMOHHO-NPaBoBas Gopma NOCTaBLLMKA COUMABHBIX YCAYT (417 IOPUANYECKUX NL);

5) agpec (MecTto HaxoXAeHWUA, MeCTO NPeAOCTaBAEHUA COLMANbHbIX YCAYT), KOHTAKTHbIN TenedoH,
aZlpec 3/1eKTPOHHOM NOYTbI NOCTaBLLMKA COUMANbHbIX YCAYT;

6) d)aMVIIWIFl, nmA, OTY4ECTBO PYKOBOAUTENA NOCTAaBUWMKA COUNANIbHBIX YCAYT,

7) wHbopMaLMA O NIULEH3MAX, MMEIOLWMXCA Y MOCTaBLMKa COUManbHbIX ycayr (npu
HeobxoAMMOCTH);

8) cBeaeHuA o bopmax colmanbHOro 0b6CayK1UBaHUA;

9) nepe4vyeHb nNpeaocCtaBaAemMbIX COUMAIbHbIX yCayr no d)op!v\aM counanbHoro 06C}'Iy)KMBaHMF| n
BMAamM COUMNanbHbIX YCNYT,

10) Tapudbl Ha NpegocTaBAsEMbIe COLMANbHbIE YCAYTU N0 GOPMaM COLLMANBbHOTO 06CNYKUBAHUA U
BMAAM COLMANbHBIX YCAYT;

11) uvHpopmauma o6 obuem Koauyectse MeCT, NpeAHasHayeHHbIX ANA NpeaocTaB/ieHuA
COLMANbHbIX YCAYT, O HaMYUK CBOBOAHbLIX MECT, B TOM YMcie No GopmMam CouManbHOro ob6CayKMBaHUS;

12) nHdopmaums 06 ycnosmax npesoctasaeHns colmanbHbIX YCAyr;

13) uHbopmaums o pesynbTaTax NPoOBeAeHHbIX NPOBEPOK;

14) undopmaums 06 onbiTe paboTbl MOCTABLLMKA COLMANbHbIX YCAYT 32 NOCAeAHUE NATb NEeT;
15) nHasa nHpopmauma, onpeaeneHHan Mpasutenbctsom Poccuiickon Peaepauuiu.

4. PeecTp NOCTaBLMKOB COLMaAsbHbIX Ycayr B cybbekTe Poccuiickoit Pepepaumm pasmelLaerca Ha
odpuLManbHOM canTe YNoJHOMOYEHHOro opraHa cybbekta Poccuiickoit Pepepaumnm B cetu "UHTepHeT" B
COOTBETCTBMU ¢ TpeboBaHMAMM 3aKoHo4aTeNbCcTBa Poccuiickoit Peagepaumnu.

5. MoCTaBWMK COLMANbHbIX YCAYF C MOMEHTA €ro BKAKOUYEHMA B PEeCTP NOCTaBLLMKOB COLMANbHbIX
YCAYr HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb M aKTyasbHOCTb MHGOPMALLMK, COAEPKALLENCA B 3TOM
peecTpe.

6. WHPopmauma o nocTaBWMKAX COLMANbHBIX YCAYF pPa3sMeLAeTcs B TrOCYAapCTBEHHOM
MHbOPMAULMOHHOM cucTeme "EfMHas LeHTpannsoBaHHasa umdposas nnatdopma B coumnanbHom coepe'.
PasmelleHne U MonyyeHUe yKasaHHOU MHPOpMaALMKM B rocyaapCTBEHHOW MHPOPMALMOHHON cucTeme
"EanHas ueHTpanM3oBaHHaA uudposas naat¢opma B coumanbHoM cdepe" ocyllecTBaAlOTCA B
cooTBeTcTBMM ¢ PepepanbHbim 3akoHOM oT 17 utona 1999 roga N 178-®3 "O rocygapcTBeHHOM
coumanbHoM nomoLm™.

(4yactb 6 BBEAEHa depepanbHbiM 3akoHOM OT 07.03.2018 N 56-®3; B pea. PenepanbHOro 3akoHa ot
25.12.2023 N 635-93)

CraTbAa 26. Peructp nony4yatenei coynanbHbIX ycnyr

1. Pernctp nony4yaTenei coumanbHbix ycnyr popmupyetca B cybbekTe Poccuiickoit ®egepaumm Ha
OCHOBAHWW AaHHbIX, NPeA0CTaBAAEMbIX NOCTaBLMKAMM COLLMABHbIX YCAYT.

2. Pernctp nosnyyatenei coumanbHbIX YCAYr COAEPKUT CAeayoLLy0 MHPOPMaLMIO O nosyyartene
COUMaNbHbIX YCAyT:

1) perncTpauMoHHbIN HOMEp YY4ETHOM 3anncu;

2) damunaua, uma, 0T4ECTBO;
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3) pata poxaeHus;

4) non;

5) agpec (MecTo }KXUTenbCTBa), KOHTaKTHbIV TenedoH;

6) cTpaxoBoOli HOMEep MHANBUAYANbHOIO INLEBOTO CYETA;

7) cepus, HoOmep nacnopTa MAW AaHHble MHOTO AOKYMEHTA, YAOCTOBEPSAIOWLEro JIMYHOCTb, AaTa
Bbl4a4M 3TUX AOKYMEHTOB U HAMMEHOBAHME BblAABLUErO UX OPraHa;

8) aata obpalieHuns ¢ Npocbboit 0 NPeaoCTaBAEHNN COUMANbHBIX YCAYT;
9) aata opopmaeHUa U HoOMep MHAMBUAYANbHOW NPOrpaMmbl;

10) HavMmeHoBaHMEe MOCTABLWMKA WM HAUMEHOBAHWA TOCTABLMKOB COLMANBHBIX YCAYT,
peanunsyowmnx MHAUBUAYAbHYIO NPOrpammy;

11) nepeyeHb couManbHbIX YCAYr, MNPEeAOCTaBAEHHbIX W MNPeAoCTaBAAEMbIX MOoay4YaTesnto
COUMANbHbIX YCYT B COOTBETCTBUM C 3aKAOYEHHBIM LOrOBOPOM O NPesoCcTaBAeHUM COUMABHBIX YCNYT C
yKasaHMeM TapudoB, CTOMMOCTU COLMaANbHbBIX YCAYT ANA MNOAyYaTeNns COUManbHbIX YCAYr, UCTOYHMKOB
dVHAHCMpPOBaHMA, NEPUOANYHOCTU U PE3YNbTAaTOB UX NPeAoCTaBAeHUs;

12) nHaa nidopmaumsa, onpeaeneHHas MNpasutenbcteom Poccuiickoin ®eaepaumn.

3. UHPopmauma o nonyyatensax COUMANbHbIX YCAYr, @ TaKKe O COUMANbHbIX YCayrax,
npegocTaBAAeMbiX MM B COOTBETCTBMM C HacToAwmm OPegepanbHbiM 3aKOHOM, Pa3MeLLaeTcs B
rocygapcrtBeHHoM MHpopmauMoHHON cucTeme "EAMHas UeHTpanmnsoBaHHaA umdposas nnatpopma B
coumancHou coepe". PasmelieHMe M nonyyeHWe YKasaHHOW WHPOPMaLMM B FOCYOAPCTBEHHOM
nHpopmauunoHHoM cucteme "EgnHana ueHTpanmMsoBaHHasa undpoBas naatdopma B coumnanbHon chepe"
OCyLLECTBAAKTCA B cooTBeTcTBUM € PeaepanbHbiM 3akoHOM oT 17 uons 1999 roga N 178-93 "O
rocyiapCTBEHHOM CoUMaibHOM nomoLun".

(4yactb 3 BBEegeHa depepanbHbiM 3akoHoM oT 07.03.2018 N 56-@3; B pen. ®egepanbHOro 3akoHa oT
25.12.2023 N 635-93)

Cratba 27. Tpe60BaHUA K NOPAAKY NPeAoCTaBAEHUA COLMANbHbBIX YCAyr

1. MopAaoK npenocTaBNeHUA COLMabHbIX YCayr obsasateneH ANs UCMOJIHEHMA MOCTaBLIUKaMM
CoUMaNbHbIX YCAYT.

2. MopAafoK npenocTtaB/lieHNA CoUMabHbIX YCNYr yCTaHaB/iMBaeTcA Mo d)opmaM counanbHoOro
O6Cﬂy)KVIBaHMﬂ, BnAam CoOumnanbHbIX YCNYr U BKIKOYAET B cebs:

1) HaMmeHoBaHMe couMnaNbHON yCayru;
2) cTaHZApPT COLMANbHOW YCNYTu;
3) npaBWna NpeaocTaBAEHUA COLMaNbHON ycayrn 6ecnnatHo b0 3a NAaTy UAK YaCTUYHYIO NAaTy;

4) TpeboBaHWA K [OeATENbHOCTM MOCTaBLMKA couuManbHOM ycnyrm B cdepe coumanbHOro
obcnyKunBaHUS;

5) nepeyeHb AOKYMEHTOB, HEOBXOAUMBIX ANA NPeAOoCTaBAeHUsA COLUMaNbHON YCAYrMY, C YKazaHUem
OOKYMEHTOB U WMHPOpMaLMKM, KOTopble AOMKEH MNpeAcTaBUTb MOAy4YaTeNb COLMaNbHOW YCAyru, u
[OKYMEHTOB, KOTOPbIE NOAJ/IEeaT NPeAcTaBNeHMIO B PaMKaX MeXBeAOoOMCTBEHHOro MHGOPMAaLMOHHOIo
B3aMMOAENCTBUA NN NPEACTaBAAOTCA NoJyYaTeNiem CoLMaabHOMN YCYrM No co6CTBEHHON NHULMATUBE;
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6) MHble MONOXKEHMA B 3aBUCMMOCTM OT GOPMbI COLLMANBHOTO 0OC/YKMBAHWUSA, BUA0B COLMAbHbIX
ycayr.

3. CTaHZapT COLMANbHOM YCNYTM BKAKOYAET B cebs:

1) onucaHue couManbHOM yCAyrun, B TOM YUC/ie ee 06bem;

2) CPOKM NpeaoCTaBNeHUA COLMANBHOM YCAYTH;

3) noayleBoit HOpMaTUB GUHAHCMPOBAHMA COLINMABHOM YCayTu;

4) nokasaTenn Ka4yecTBa U OLEHKY pe3y/1bTaToB NPeaoCTaBAEHNA COLMANBHOM YCAYTu;

5) ycnoBua npenocraBaeHnA cou,maanoﬁ ycnyrm, B TOM 4Yucne ycnosuma AOOCTYNHOCTU
npeaocrtassieHnA cou,maanoﬁ ycnyrm ona WUHBaangoB U Opyrnx vy, C y4eTom Ol'paHVI‘-IeHVIﬁ nx
KN3HeneATe/IbHOCTH;

6) Hble HeobXoaMMble AR NPEAOCTaBIEHNA COLMAIbHOM YCAYTN NOMOXKEHUS.

Cratba 28. MexBepoMCTBEHHOE B3aMMOAEUCTBME MNpPM  OpPraHu3auMu  COLMaIbHOro
obcnyxueaHua B cy6bekte Poccuiickon deagepauum

1. MeXBeAOMCTBEHHOE B3aMMOAEWCTBME MPWU OPraHU3aLMM COLMANbHOIO OBCNYKMBaHMA B
cybbekTe Poccuitickon dPepepauym U COLMANBHOTO COMPOBOMKAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeKBEeAOMCTBEHHOIO B3aMMOAEWCTBUA, ONPeAensioWero CoAep:KaHne U nopsadok
OEeNCTBUIN OpraHoB rocyapCcTBeHHOM BNacT cybbekTa Poccuiickoit deasepaumm B CBA3KU C peanmsaumnen
noJsIHOMOuUK cybbekTa Poccuinickoin Pepepaumn, ycTaHOBAEHHbIX HacTosALWMM PesepanbHbIM 3aKOHOM.

2. PernameHT meXKBeg0MCTBEHHOTO B3aMMOAeﬁCTBMH onpegenaet.

1) nepeyeHb OpraHOB TrOCyAapCTBEHHOW Bnactu cybbekta Poccuitckon  ®deaepauun,
OCYLLECTBAAOLIMX MEKBEAOMCTBEHHOE B3aNMOAENCTBUE;

2) BMAbl [AeATeNbHOCTU, OCYLIECTBASEMOM oOpraHaMu rocyAapCTBEHHOW BfacTM cybbekTa
Poccuiickoin Pepepaumu;

3) nopaaoK 1 GopMbl MEKBELOMCTBEHHOMO B3aMMOAENCTBUS;

4) TpeboBaHUA K cofep:kaHuto, Gopmam U ycnosuam obmeHa MHbopmaLMen, B TOM uyucie B
3N1EKTPOHHON dopMme;

5) MexaHM3Mm peann3aumm MeponpuUATUA MO COLMaNbHOMY COMPOBOXAEHMIO, B TOM YMC/IE NOPAAOK
NPMBAEUYEHUA OPraHM3aL Ml K ero OCYLLLECTB/IEHUIO;

6) NOPAAOK OLLEHKN pe3ybTaToB MeXBEeAOMCTBEHHOIO B3aUMOAENCTBUA.
(n. 6 B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. NMpodunaktuka obcToATENbCTB, 0O6YCAOBAMNBAIOWMNX HYXKAAEMOCTb rpa)kaaHUHa B
coumanbHOM 06cnyKusaHmm

1. I'IpocbvmaKTMKa O6CTOF|Te}'IbCTB, 06YC}'IOB/'IMBaPOU.I,MX HYX0a€eMOCTb rpa*XgaHMHa B counazibHOM
O6C/'Iy)KVIBaHMVI, OCYLWECTBNIAETCA NyTEM!

1) ob6cnefoBaHUA YCNOBUIN KU3HELEATENbHOCTU TpaXKaaHUHa, onpeaeseHnn NPUUYMH, BAUSAIOLLMX
Ha yXyALleHWe 3TUX YyCNOBUI;

2) aHanu3a [AaHHbIX roCyAapCTBEHHOW CTAaTUCTMUYECKOM OTYETHOCTM, MNpPOBeAeHUs npu
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HeobxoAMMOCTU BbIBOPOUYHbIX COLLMOIOTMYECKMX OMPOCOB.

2. Meponpuatma no npodunakTUKe 06CTOATENbCTB, 06YCNOBAMNBAIOLLMX HYKAAEMOCTb rpa*kaAaHMHa
B COLMaNbHOM OOCAYKMBAHWM, OCYLLECTBAAIOTCA B TOM YMUC/e B PamKax PErMoHasbHbIX MPorpamm
COUMANbHOrO O0OCNYKMBaHUA, YTBEP)KAEHHbIX OpraHaMu roCyAapCTBEHHOM BRacTM CybbeKToB
Poccuiickoi depepaunu.

lnasa 8. PUHAHCUPOBAHME COLUUAJIBHOIO OBCNYXUBAHUA U YCNOBUA
ONMNATbl COUMANIbHBIX YCNYT

Cratba 30. PuHaHcoBOe ob6ecneyeHme coLUanbHOro obcnyxmBaHma

1. UcToYHMKamK pUHAHCOBOro obecneyeHma counanbHOro o6cny>KMBaHUS SABAALOTCA:
1) cpeacTBa broaxeToB bloaxeTHOM cuctembl Poccuiickoit Pepepaunu;
2) 6naroTBOpUTE/IbHBIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpenctea ﬂOﬂyaneﬂeVI counanbHbIX YCnyr npn npenocrtaBaieHnn CoOunMaabHbIX YCNYT 3a NAaTy Uan
YaCTUYHYIO NAaaTy,

4) poxodbl OT nNpeanpUHMMATENIbCKOM U WUHOW MNPUHOCAWEN [0XO4 AeATesIbHOCTH,
OCYLLECTB/IAEMOM OPraHU3aLMAMM COLMANBHOIO OOCAYKMBAHUA, A TaKKe WHble He 3anpeleHHble
3aKOHOM UCTOYHUKM.

2. ®uHaHcoBoe obecneyeHne [OeATENbHOCTM OpraHM3auMi coumanbHOro o6CayXKMBaHUA,
HaxoaaWwmxca B BedeHUM deaepanbHbIX OPraHOB WCNOAHUTENbHOW BAAcTW, OCYLLECTBAAETCA B
COOTBETCTBMMU C OHOAXKETHbIM 3aKoHoZaTenbCTBOM Poccuiickoit ®Pepepaumm 3a CYeT CpeacTs
denepanbHoro broaKeTa, a TaKKe 3a CYET CPeACTB NojydaTesnen cCoumnanbHbIX YCayr Npu NpegocTaBieHm
CoUManbHbIX YCAYT 3@ NNATy UKW YaCTUYHYIO NAaTy.

3. ®uHaHcoBOe obecneyeHne AeATeNbHOCTU OpPraHn3aLMii cCoumanbHOro obcnyKnMBaHMA cybbekTa
Poccuitckoit depepaumm  OCyWECTBAAETCS B COOTBETCTBUMM C  OlOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuinckoit degepauum 3a cyeT cpeacts broarkeTa cybbekTa Poccuinckont deaepaumm, a TakKe 3a cyeT
CcpeacTB noJsiydatenielt coumanbHbIX YCAYr NpW NpeaocTaBA€HUM COUMANbHbIX YCAyr 3a naaty Wau
YacTUYHYIO NaTy.

4. duHaHcoBoe obecnevyeHne npenoCTaBA€HMA COUMANbHBIX YCAYlr HEerocyAapcTBEHHbIMU
OpraHu3aumMamu, WHAMBMAYA/bHbIMM NpeanpUHUMATENS MM, OCYLLECTBAAIOWMMM AeATeNbHOCTb MO
couManbHOMY  OBCAYKMBaHUIO, W NPeaoCTaBAAIWMMKU  COUManbHble  YCAYrM  COLMANbHO
OPUEHTUPOBAHHBIMW HEKOMMEPUYECKMMW OPraHU3aLUmMaMKU OCYLLECTBAAETCA MyTem npeaocTaBAeHUs
cybenanin 3 cootseTcTBylowero 6Grwoaxketa OroaxeTHol cuctembl Poccuitickon Pepepaumm B
COOTBETCTBMMU C OIOAMKETHbIM 3aKoHOZaTenbcTBOM Poccuitickon Pegepaummn, NpoBeAeHUA 3aKynok
couManbHbIX YCAyr B COOTBETCTBMM C 3aKOoHoZaTenbCTBOM Poccuiickolt Pepepaumm 0 KOHTPAKTHOM
cucTeme B chepe 3aKynoK ToBapoB., paboT, ycayr ana obecnevyeHns rocy4apcTBeHHbIX U MyHULMMNANbHbIX
HYXA, a TAK}Ke 3a CYeT CPpeacTB noay4yatenen coumanbHbIX YCAYyr NpyU NpeaoCcTaBieHMM CoUManbHbIX yCayr
3a NAaTy UKW YacTUYHYIO NAaTy.

5. YNONHOMOYEHHbIV denepanbHblii OpraH MCNOMHUTENbHOM BAACTM, YNOJHOMOYEHHbIA OpraH
cybbekTa Poccuiickoli depepaumm Bnpase NpuBieKaTb UHbIE MCTOYHUKN GUHAHCUPOBAHMA COLMANBHOIO
06CNYXNBAHUA, B TOM YMC/IE A8 Peann3aumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopagok pacxogoBaHWa cpeacTs, obpasoBaBWIMXCA B pe3y/bTaTe B3WMMaHWA MaaTbl 3a
npeaocTasBAeHUe CoLMabHbIX YCYr, yCTaHABANBAGTCA:

1) ¢enepanbHbIM OpPraHOM WCMOJIHUTENbHOM BAAcTM - ANA  OpraHM3auuit  CoumanbHOro
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obcnyKMBaHMA, HaxoAALLMXCA B BeAeHMU deaepasibHbIX OpraHoB UCMONAHUTENLHON BNaCTy;

2) yNnonHOMO4YeHHbIM OpraHom cybbekTa Poccuitickoi Peaepaumm - 414 opraHMsaumin coumanbHoro
obcnyRneaHua cybbekta Poccuiickoit Peaepaumn.

7. TMopAagok pacxogoBaHWA cpeacTs, obpa3oBaBWIMXCA B pe3ynbTaTe B3WMMaHWA NaaTbl 3a
npeaocTaBAeHUe CoLMasbHbIX YCAYr, AO/KEH MpeaycMaTpuMBaTb BO3MOMKHOCTb MCMOJIb30BaHUA 3TUX
CPeACTB Ha TEKYyLyl0 AeATeNbHOCTb, pa3BMTME OpraHMsaumMM COUMaNbHOTO  OBCAYMKMBaAHUS,
CTUMYNUpPOBaHMe ee paboTHMKOB.

8. Ecnv rpakgaHuUH nosyyaeT coumanbHble YCAyru, NpesycCMOTPEHHblE WHAWBUAYANbHOM
NPOrpamMmmoin, y MOCTaBLIMKA WM MOCTABLLMKOB COLMAbHBIX YC/Yr, KOTOpble BK/KOYEHbl B peecTtp
NOCTaBLUMKOB COLMAbHbIX ycayr cybbekTa Poccuiickoli degepaumm, HO He y4acTBYHOT B BbINOJIHEHUU
rocyapcTBEHHOro 3a4aHus (3aKasa), NOCTaBLWMKY UM MNOCTABLLMKAM COLUMANbHBIX YCYT BbiNaavyMBaeTcs
KOMMeHcauusa B pasmepe M B MNopsgKe, KOTOpble onpeaensoTca HOPMaTUBHbIMU NPABOBbIMU aKTaMM
cybbeKkTta Poccuiickoit Pepepaunn.

9. ®uHaHcoBoe obecneyeHWe MPeLOCTaBAEHUA COLMaA/bHbIX YCAYr B PaMKax WCNOJHEHUs
rocyapCTBEHHONO COLMAaNbHOMO 3aKasa Ha OKasaHWe rocygapCcTBEHHbIX ycnyr B cdepe coumanbHOro
obcnyKMBaHMA OCYLLECTBASETCA B COOTBETCTBUM € PegepanbHbiMm 3akoHOM "O rocyaapcTBeHHOM
(MyHMUMNANnbHOM) coumanbHOM 3aKa3e Ha OKasaHWe rocyAapcCTBEHHbIX (MYHMUMNANAbHbLIX) ycayr B
coumanbHou chepe” 3a cyeT cpeacTB 6r0AXKETOB H6IOAKETHON cucTembl Poccuiickon deagepaumm, a TakKe
3a CYeT CpeAcTB noJsiyyaTesneil CoumanbHbIX YCAYr NPU NpeaoCcTaBAeHUM COLMabHbIX YCAYT 3a NAaTy Uau
YacTUYHYIO NAaTy.

(4yactb 9 BBegeHa PegepanbHbim 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTIAOC: NpumeyaHue.
Ct. 31 (B peqg. ®3 ot 28.04.2023 N 137-d3) pacnpocTpaHAeTcA Ha NPABOOTHOLLEHWUA, BO3HUKLUNE C
01.01.2023.

Cratba 31. MpeaocraBieHue counanbHbIX yenyr 6ecnaatHo

1. CoumanbHble ycnyrm B popme CoLManbHOro 06CAYXMBAHMA HA AOMY, B NOAYCTaLMOHAPHON U
CTauMoHapHoM dopmax coLmanbHOro o6Cay>KMBaHNA NPeaoCcTaBAAloTcA 6ecnaiaTtHo:

1) HecoBepLEHHONETHUM AETAM;

2) nQvuam, NoCTpafaBluMM B pe3y/ibTaTe  4YpesBblYalHbIX  CUTYyaLMi, BOOPYMKEHHbIX
MEXKHAUMOHANbHbIX (MEXKITHNYECKNX) KOHDINKTOB;

3) nuBanmaam Bennkoit OTeyecTBEHHOM BOMHbI;
(n. 3 BBeaeH ®enepanbHbiM 3aKoHOM OT 28.12.2022 N 570-d3)

4) yyacTHMKam Bennkon OTeyecTBeHHOMN BOMHDI;
(n. 4 BBepeH ®enepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

5) uHBanmaam 60eBbix AeACTBUIA;
(n. 5 BBeaeH denepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

6) nnMuam, HarpaxaeHHbIM 3Hakom "HuTento 6aokagHoro JleHuHrpaga";
(n. 6 BBegeH ®enepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)

7) nnuam, HarpaxaeHHbIM 3Hakom "HuTenb ocarkageHHoro Ceactonona”;
(n. 7 BBegeH ®epepanbHbiM 3aKoHOM OT 28.12.2022 N 570-93)
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7.1) nnuam, HarpaskaeHHbIM 3Hakom "Mutens ocaxkaeHHoro CtanmHrpaaa”;
(n. 7.1 BBeaeH depepanbHbiMm 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotasBwum B nepuos BenuKkoi  OTeyecTBEHHOW BOMHbI Ha OObEKTax
NPOTUBOBO3AYWHOW ODOOPOHbI, MECTHOW NPOTUBOBO3AYWHON ODOOPOHbI, HA  CTPOUTENbCTBE
060POHUTE/IbHBIX COOPYXKEHWUN, BOEHHO-MOPCKMUX 6a3, aspoApoOMOB U APYrMX BOEHHbIX OOBHEKTOB B
npeaenax TbIOBbIX PaHWUL, AEUCTBYHOLWMX PPOHTOB, OMEpaLMOHHbIX 30H AeHrcTByowmx $GNOTOB, Ha
NPUPPOHTOBbLIX Y4ACTKAX KeNEe3HbIX U aBTOMOOWIBbHbIX JOPOT, YIeHaM SKMNaXKeN CyA0B TPAHCNOPTHOIO
bnoTa, UHTEPHUPOBAHHBIM B HaYane Bennkon OTedecTBEHHOM BOMHbI B NOPTAX APYrMX rocyAapcTs.

(n. 8 BBepgeH ®egepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

2. CoumanbHble ycnyrn B popme coumanbHOro ob6CNyKMBaHUA Ha SOMY U B MOAYCTALMOHAPHOM
dopme coumanbHOro obcayXKMBaHUA npegocTaBaatoTca 6ecnnaTHO, ecaM Ha pgaty obpaulieHus
cpefHeayweBon goxo4 NoaydYaTens CoLMaabHbIX YCAYT, PaCCYUTaHHbIN B COOTBETCTBUM C HOPMATUBHbLIMU
npasoBbIMK akTamu Poccuiickolt Pepgepaummn, HUXKe nNpeaesbHOMW BENNYUHBbI UKW PaBeH npeaesbHoM
BE/IMYMHE CpeaHeayLeBOro Aoxoda [4aa NpefocTaB/ieHMs  CouMasbHbIX — yoayr  6ecnnaTtHo,
YCTaHOB/NIEHHOM 3aKOHOM cybbeKTa Poccuitckon ®egepaumu.

3. HopmaTMBHbIMM MpPaBoOBbIMW aKTamMu cybbekToB Poccuiickoit Peaepaumn moryt 6biTb
NpPeaycMOTPEHbI MHbIE KAaTEFOPUK rPaXKaaH, KOTOPbIM COLManbHblE YCAYTM NPeaocTaBaaoTca 6ecniatHo.

4. MNMopsadok onpeaeneHns cpegHeaylweBoro Aoxoda ANA NPeAoCTaBAEHUA COoLManbHbIX ycayr
b6ecnnaTHO Ansa uenei Hactoawero @epepanbHOro 3akoHa YcTaHaBAMBaeTca [1paBUTENbCTBOM
Poccuiickoit Pegepaunu.

5. Pasamep npeaenbHON BeANUYUHBI cpeaHenylleBoro A4oxo4a 415 NPefoCTaB/ieHUs COLMasbHbIX
ycayr 6ecnnatHo ycTaHaBAMBaeTCs 3aKoHamu cybbekTa Poccuiickolt Pesepaumnm U He MOXKET ObITb HUXKE
NoNYTOPHOW BE/INYMHbI NMPOXKMUTOYHOIO MMHMMYMa, YCTAHOB/IEHHOTO B cybbekTe Poccuiickon degepaumnm
41 OCHOBHbIX COLMAaNbHO-AeMOorpadryeckmx rpynn HaceneHums.

CratbAa 32. OnpepeneHune pasmepa nnatbl 3a NpesoOCTaBAEHUE COLMANBHDIX YCAYr

1. CoumanbHble ycayrm B popme coumanbHOro o6CAyKUBAHUA Ha AOMY WM B MONYCTaLMOHAPHOW
dopme coumanbHOro 06CNYKUBAHUA NPEAOCTaBAAOTCA 32 NAATY WAM YacTMYHYIO NAaTy, eciu Ha Aaty
obpalleHna cpegHeayWweBon 40X0A NoaydaTenein coumanbHbIX YCaYr, PacCUMTaHHbIA B COOTBETCTBUM C
yactbto 4 cTatbi 31 Hactoswero ®PenepasbHOro 3aKOHA, NPEBbLIWAET NPeAeNbHY BeNUYUHY
cpeaHeayweBOro A0X04a, YCTaHOBAEHHYIO YacTblo 5 cTaTbM 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasmep exkemecsiuHOW nnaTthbl 3a NpeaocTaB/eHMe CoUMasbHbIX YCayr B popme coumanbHOro
06CNYKUBAHUA HA AOMY M B NOAYCTaLMOHAPHOM GOpME COLMaIbHOIO 06C/YKMBAHUA PacCUUTbIBAETCA Ha
OCHOBE Tapu¢pOB Ha cCoUMasibHble YCAYrM, HO HE MOXET MpeBbllaTb NATbAECAT MPOLEHTOB Pa3HULbI
MeXKay BEJIMYMHOM cpeaHeayLLeBOro A4oXoAa noayyaTtens coumanbHOM yeayru v npeaenbHon BeIMYNHOM
cpeAHeayLweBoro AoxXo4a, YCTaHOBAEHHOM YacTbto 5 ctatbu 31 HacTosAwero PegepanbHOro 3akoHa.

3. CoumanbHble ycayru B CTaLMOHapHOM popme coLmanbHOro obcnyKMBaHUA NPeAOCTaBAAOTCA UX
nosy4atenam 3a NAaTy WAW YACTMYHYHO NAATy, 33 WUCKAOYEHWeM nosydaTeneil CouManbHbIX YCAYT,
YKa3zaHHbIX B YacTax 1 n 3 ctatbu 31 HacToAwero PenepanbHOro 3aKoHa.

4. Pazmep eXKemecAa4YHoM naaTbl 33 NpeaocTaBNeHne CoumanbHbIX YCAYr B CTauMoHapHoOl dpopme
coumanbHOro obCNyKMBaHMA PACCYUTLIBAETCA HAa OCHOBE TapudOB HA COLMAbHBIE YCYTU, HO HE MOKET
NpeBbIlWaTb CEMbAECAT NATb MPOLEHTOB CpeAHeayLIeBOro A0X04a NOJy4yaTens CoumanbHbIX YCAyr,
PaCcCYMTaHHOIO B COOTBETCTBUM C YacTbio 4 cTaTbk 31 HacToswero ®eaepasibHOro 3aKoHa.

5. MNnata 3a npegocTaBneHne coumanbHbIX YCAYr NPOM3BOANTCA B COOTBETCTBUM C AOrOBOPOM O
npeanocrtaB/ieHNn coumnanbHbIX yCeayr, npeayCMoTpeEHHbIM ctatbei 17 HacCToALlero CDep,epaanoro 3aKOHa.
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nasa 9. KOHTPOJ1b B COEPE COLIMAJIBHOIO OBCNTYKUBAHUA

CraTtbAa 33. FlocyAapcTBEeHHDbI KOHTPOb (Haa30p) B chepe coumuanbHOro 06CNyKMBaHUA
(8 pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocyaapCTBEHHbIM KOHTPOb (Hag3op) 3a cobaloaeHnem obasatenbHbix TpeboBaHut B cdhepe
coumanbHOro 0b6CNyKMBAHMA OCYLLLECTBAAETCA NOCPEACTBOM:

1) depepanbHOro rocygapcTBeHHOro KOHTpoasa (Hagsopa) B chepe coumanbHOro 0bcy»KMBaHus,
ocywectsasemoro  deaepanbHbIM  OpPraHOM  UCMOJIHUTENbHOM  B/AAcTW,  YNOJIHOMOYEHHbIM
MpaBuTenctBom Poccuitickon depepaumm B COOTBETCTBUM C  MOJIOKEHUEM, YTBEPXKAAEMbIM
MpasutenbctBom Poccuiickoi ®eaepauymu;

2) permoHanbHOro rocyapCcTBEHHOrO KOHTPOIA (Hag3opa) B chepe coumanbHOro obcayKnusaHms,
OCYLLECTB/IAEMOro  YMNO/IHOMOYEHHbIM OPraHOM MCMONIHUTENIbHOW BacTM cybbekTa Poccuinckom
depepaunn B COOTBETCTBMM C MOJIOKEHUEM, YTBEPKAAEMbIM BbICLUMM WCMOJHUTENbHBIM OpPraHOM
rocyapCcTBEHHOM BNacTn cybbeKTa Poccuiickoin ®epepauymn.

2. MNpepMeToM rocyfapCTBEHHOIO KOHTPOAA (Haa3opa) B chepe coumanbHoro obCay:KMBaHWA
ABNAIOTCA:

1) pana depepanbHOro rocygapCTBEHHOIO KOHTposa (Hagsopa) B coepe coumasbHOro
06CNy}KMBaHMA - cobNOAEHME NOCTaBLIMKAMKM COLMaNbHbIX YCAYT U3 YMCAA OpraHU3aumii coumanbHOro
06CNYKMBaAHMA, HaXo4AWMXCA B BedeHUU denepanbHbiX OPraHOB WCMONAHUTENbHON BNacTu, W
opraHmMsauuii coumanbHoro obcay»kuBaHusa cybbeKkta Poccuiickoit ®egepaumm TpeboBaHMn HACTOALLETO
depepanbHOro 3akoHa, ApyrMx ¢enepanbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB
Poccuinckoin Pepepaumn, a TakKe 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Cy6beKTOB Poccuinickoit
depepaunu, peryMpyoLLmnx NpaBooTHOLLEHMA B cdhepe CoLManbHOro 0benyKmsaHums;

2) pnAa  perMoHanbHOro rocyfapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoOro
06CNyKMBaHUA - COBNIOAEHME NOCTAaBLWMKAMM COUMANbHBIX YCAYr M3 UYMCNa HErocyAapCTBEHHbIX
(KoMMeEpPYECKMX M HEKOMMEPYECKMX) OpraHM3aumin coumanbHOro 06CAyKMBaHUA U MHAMBUAYAbHbIX
npeanpuvHMMaTtenei, OCyLWEeCTBAAOWMNX CcouManbHoe o06CayXuBaHvMe, TpeboBaHMI  HACTOALLErO
denepanbHOro 3akoHa, ApyrUx ¢eaepanbHblX 3aKOHOB M WMHbIX HOPMATUBHbLIX MPAaBOBbLIX aKTOB
Poccuiickoit degepaumu, a TakKe 3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB Cy6beKTOB Poccuitckoi
denepaumnn, peryInpyoLLmMx NpaBooTHOLEHNA B chepe CoLManbHOro obcny:KnaHus.,

3. OpraHusaums U OCyLLEecTB/IeHNE TOCYAapPCTBEHHOrO KOHTPOAs (Haz3opa) 3a cobiogeHuem
obs3aTenibHbIX TpeboBaHU B chepe coumanbHOro obCay:KMBaHUA peryavpytotca depepanbHbim
3akoHom oT 31 utona 2020 roga N 248-$3 "O rocygapcTBEHHOM KOHTposie (HaA30pe) M MyHUUMNAIbHOM
KoHTpose B Poccuitckoit epepaumn’.

Cratba 34. O6LecTBEHHbII KOHTPOb B chepe coumnanbHOro obcayKuaHus

OO6LWEeCTBEHHbIM KOHTPOJIb B chepe CoUMasbHOro 06CNyKMBAHUA OCYLLECTBAAETCA rpakaaHamu,
06LWeCcTBEHHbIMU W MHBIMW OpraHM3auMsaAMM B COOTBETCTBMM C 3aKOHOZaTeNbcTBOM Poccuiickom
depepaunn o 3awmte npas notpebutenein. OpraHbl rocyaapcTBeHHOW BAacTM cybbekToB Poccuitckol
depepaunn B npedenax YCTaHOBAEHHOM KOMMETEHUMM OKasbiBalOT COAEWNCTBUE rparkAaHam,
0buecTBEHHBIM U MHbIM OpPraHM3aUuMAM B OCYLLECTB/IEHUM OOLLEeCTBEHHOrO KOHTpons B coepe
coumanbHOro obcnyxuBaHums.

Fnasa 10. 3BAKTIOYUTE/IbHBIE U MEPEXOAHbIE NONOMXKEHNA

Cratba 35. MNepexoaHble NONOKeEHUA
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1. YTBEpKAEHHbIN OpraHoOM rocyaapCcTBEHHOM BAacTN cybbekTa Poccuiickoit Pepepaunm B cBA3N C
npuHATMEeM HacTosAwero ®denepanbHOro 3aKoHa MNepeyvYeHb COLMANbHBIX YCAYr, NPeaocTaBAfAEeMbIX
NOCTaBLLMKAMM COLMaANbHbIX ycayr B cybbekTe Poccuiickoit depepaumm, He MoXKeT BbiTb COKpaLLeH no
CPaBHEHMUIO C YCTAaHOBNEHHbIM B CybbekTe Poccuiickoi deaepaLmm no coctoaHuto Ha 31 gekabpa 2014
roga nepeyHem CoLMabHbIX YCAYr, NPeAOCTaBASEMbIX OPraHM3aUMAMM COLMANBHOIO 06CNYKMBAHNUA B
cybbeKTe Poccuiickon degepauum.

2. B pamKax AnAwWmMxcs NpaBoOOTHOLWEHUI ANA nosaydaTenei coumManbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NolyYeHune coLMaNbHbIX YCAYr BOSHUKIO0 B COOTBETCTBMM C A€MCTBOBABLUMM A0 AHA BCTYNAEHUA B CUNY
HacToAwero ®eaepanbHOro 3akoHa MNOPAAKOM NPefOCTaBNEHUA COUMANbHbIX YCAyr B cybbekTe
Poccuitickoit Pepepaumn, BHOBb YCTaHaB/AMBaeMble pa3mepbl NAATbl 33 NpefoCTaBAEHNE COLMAbHbIX
YCAYr NOCTaBLIMKAMM COUManbHbIX ycayr B cybbekte Poccuitickon Pepepaumm U yciosua ee
npeaocTaBaeHnsA B COOTBETCTBMM C HacToAWMM PeaepasibHbIM 3aKOHOM He MOryT BbITb Bbllle pa3mepos
nnatbl 3a NpefocTaBieHue 3TUM JnLamM COOTBETCTBYIOLWMX COLUMANbHBLIX YCAYF, YCTAaHOBJIEHHbIX MO
coCTOAHMIO Ha 31 aekabpa 2014 roga, a ycnoBMA NPefoCcTaBAEHNSA COOTBETCTBYHOLMX COLMANBHbBIX YCYT
He MOryT BbITb YXYALWEHbl MO CPABHEHMUIO C YCNOBUAMM, YCTAHOBAEHHBIMM MO COCTOAHMIO HA 31 aekabps
2014 ropa.

Cratba 36. O NnpU3HaHUM YTPATUBLLUMMU CUNY OTAENbHbIX 3aKOHOAaTeNbHbIX aKTOB (NoNoXKeHu
3aKoHoAaTeNbHbIX akToB) Poccuiickoit Pegepauum

MpW3HaTb yTPATUBLUMMU CUNY:

1) depepanbHbI 3aKOH OT 2 aBrycTta 1995 roga N 122-93 "O coumanbHOM 06CyKUBAHUK FpaXKaaH
noXuaoro Bospacrta n nHeanuaos" (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pegepaunm, 1995, N 32,
cT. 3198);

2) ®depepanbHbii 3akoH oT 10 aekabpa 1995 roga N 195-®3 "O6 ocHoBax couMaNbHOIO
obcnyxuBaHMa HaceneHma B Poccuiickorr depepaunn” (CobpaHue 3akoHoaaTenbctBa Poccuiickolt
depepaumn, 1995, N 50, ct. 4872);

3) ®epepanbHbiii 3akoH oT 10 miona 2002 roga N 87-93 "O BHeceEHUN U3MEHEHUs B CTaTbio 6
depepanbHoro sakoHa "0O6 ocHoBax coLmanbHOro 0bcnyKuUBaHMA HaceneHus B Poccuiickont depepauymn”
M pJononHeHus B cTatbio 2 3aKkoHa Poccuiickont degepauumn "O craHgapTtusaumm” (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbM 36 PepepanbHoro 3akoHa oT 25 utona 2002 roga N 115-®3 "O npasosBom
NOJIOXKEHUN WMHOCTPaHHbIX rpaxkaaH B Poccuitickont ®Pepepaumn” (CobpaHue 3aKOHOLATENLCTBA
Poccuitckoit degepauymm, 2002, N 30, cT. 3032);

5) ctatbu 17 n 23 depepanbHoro 3akoHa ot 10 AHBapA 2003 roaa N 15-93 "O BHeceHUMN U3MEHEHU
W OOMOJIHEHUI B HEKOTOPble 3aKoHoAaTe bHble akTbl Poccuiickon Pegepaummn B CBA3M C MPUHATUEM
depepanbHoro 3akoHa "O AMUEH3MPOBAHUW OTAENbHbIX BWAOB AeaTenbHoctu" (CobpaHue
3akoHogaTenbcTBa Poccuiickont Pepepaumm, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-d3 "O BHeceHuu
M3MEHEHMI B 3aKoHoZaTeslbHble aKTbl Poccuiickon Pepepaummn U NPU3HAHUM YTPATUBLLMMMU CUNY
HEKOTOpPbIX 3aKoHOoAaTe/bHbIX aKToB Poccuiicko degepauum B cBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMU M3MEHEHWI U aononHeHuit B PepepanbHbli 3akoH "06 06WKMX NpPUHLMNAX
OpraHusaumMmn 3akoHoZaTenbHbIX (NpeacTaBuUTeNbHbIX) U UCMOJIHUTE/IbHbIX OPraHoOB rocyAapCTBEHHOM
BNnactn cybvektoB Poccuiickon degepauymm” u "O6 o06bwmx npuMHUMNAX OpPraHUM3auUMM MeCTHOro
camoynpaBsneHua B Poccuickoit depepaunn” (CobpaHne 3akoHoaaTenbctBa Poccuiickoit deaepauymm,
2004, N 35, cT. 3607);
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7) ctatbio 29 desepanbHoOro 3akoHa ot 23 uiona 2008 roaa N 160-$3 "O BHeceHUU U3MEHEHUI B
oTAeNbHble 3aKoHoZaTesbHble aKTbl Poccuiickolh ®egepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
oCyLLecTBNeHUs nonHomoumi Mpasutensctea Poccuitickoint depepaumm” (CobpaHMe 3aKOHOAATENLCTBA
Poccuitckoit depepaumm, 2008, N 30, cT. 3616);

8) ctaTbto 2 PepepanbHOro 3akoHa ot 21 Hosbpa 2011 roga N 326-$3 "O BHeceHUN U3MEHEHUN B
oTAeNbHble 3aKoHoZaTenbHble akTbl Poccuitickoit Pepepaumm B cBsA3M € npuHaTMem PegepanbHoro
3akoHa "O 6ecnnatHoW topuauyeckor nomowm B Poccuiickon  degepauun”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickon depepaunu, 2011, N 48, c1. 6727);

9) ctatbm 12 u 13 depgepanbHOro 3akoHa oT 25 HoAbpa 2013 roga N 317-d3 "O BHeceHun
M3MEHEHMUIA B OTAe/IbHbIe 3aKOHOAaTeNbHble akTbl Poccuitickort deaepaumnmn M NpUsHaHUM YTPATUBLLUMMMU
CUNY OTAENbHbIX MONOMEHUN 3aKOHOAATENbHbIX aKTOB Poccuiickon deaepaumm no Bonpocam OXpaHbl
340poBbA rpaxkaaH B Poccuiickoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTsa Poccuiickon deaepaumu,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactoawero degepanbHOro 3aKkoHa
Hactoawmin ®epepanbHbliii 3aKOH BCTynaeT B cuay ¢ 1 aHBapa 2015 roaa.

MNpe3snpeHT
Poccuiickont ®eaepauymm
B.NYTUH
Mocksa, Kpemnb

28 nekabpa 2013 roga

N 442-03
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