[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

KOMWTET COLUMANIbHOW 3ALLIUTbI HACENEHUA
BONIFOrPAZICKON OB/IACTU

NMPUKA3
oT 28 mana 2018 r. N 816

Ob YTBEPKAEHUN NONNTOXKEHUA O TEXHO/1IOTUN
"MEPCOHA/IbHbIA MOMOLLHUK"

CnMCOK U3MEHSAIOLWMX AOKYMEHTOB
(B pea. NnprKa3oB KOMUTETA COLMANBbHOM 3aLUUTbI HAaceNeHUA
Bonrorpaackoii 06a. o1 08.05.2019 N 799, o1 11.07.2019 N 1310,
o1 21.08.2019 N 1563, o1 23.04.2020 N 788, o1 30.12.2020 N 2942,
071 01.02.2021 N 152, o1 25.04.2022 N 826, o1 09.09.2022 N 1964,
o1 19.04.2023 N 810, o1 19.03.2024 N 624, ot 25.06.2024 N 1442)

B uenax peanusaumm B Bonrorpapckoit 0b6aactv NMAOTHOTO MPOEKTA MO CO3L4aHUID CUCTEMDI
OONTOBPEMEHHOIO YX04a 3a rpaXAaHamMuM NOXKUA0ro Bo3pacTa U MHBAANAAMM, HYXKAAIOLMMUCA B YXO4E,
B pamMKax ¢esepanbHoro npoekta "Crapwee nokoneHue" HaunmoHanbHoro npoekta "demorpadpua” n B
COOTBETCTBMM C MPMKA3OM KOMMUTETA COLMANBbHOWM 3alUMTbl HaceneHus Boarorpaackon obnactn ot 19
deBpans 2015 r. N 345 "O6 yteBepaeHun Mopagka NpeaocTaBAeHUs COUMabHbIX ycayr B dopme
coumanbHoro obcnyRnBaHUA Ha AoMy" MPUKasbiBato:

(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHns Bonrorpaackoit 06n. ot 19.04.2023 N 810)

1. YTBepauTb MNonoxeHne o TexHonormn "MepcoHanbHbIi NOMOLLHUK" COrNacHO NPUNOMKEHUIO K
HacTosLemy npuKasy.
(B pea. nprkasa KomuTeTa CoLManbHOM 3aWMTbl HaceneHua Bonrorpaackoii o6a. ot 08.05.2019 N 799)

2. TocyaapCTBEHHbIM OpPraHU3auMAM COLMaANbHOIO 06CNYKNBAHNUSA, NOABEAOMCTBEHHBIM KOMUTETY
coumManbHOM 3alnTbl HaceseHus Bonrorpagckon obnactu, B CBOEN AeATeIbHOCTU MO NpeaoCcTaBAEHUIo
COUMANbHbIX YCYT OTAENbHbIM KaTeropuam rpakaaH pyKoBOACTBOBATLCA [0N10KEHMEM O TEXHOMOMMMU
"MepcoHanbHbI NOMOLWHMK", yTBEPKAEHHBIM HACTOSALLMM NPUKA3OM.

(B pea. nprKasa KomuTeTa COLMaNbHOM 3alWUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

3. KOHTpOAb 3@ UCMONHEHMEM HACTOALLEro NMpPUKasa BO3/0XKWUTb HA 3aMecTUTena npepcegatena
Komuteta [.H. Muxanesa.
(n. 3 BBEAEH NPUKA3OM KOMUTETA COLMANBHOM 3aLUNTbI HaceneHma Boarorpaackoi o6a. ot 19.04.2023 N
810)

4. Hactoswmit npukas BCTynaeT B cuay 4yepe3 10 aHeid nocne AHA ero opuumanbHoro
onyb6anMKoBaHus.

Mpeacepatens KOMUTeTa
N.K0.3ABOTUHA

MpunoxeHue
K NpuKasy
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KOMUTETa COoLManbHOM
3aLNUTbI HaceneHus
Bonrorpaackoii obnactm
o1 28.05.2018 N 816

NONOXEHUE
O TEXHONOMMMU "MEPCOHA/bHbIA NOMOLLHUK"

CNMCOK U3MEHSAIOLMX OKYMEHTOB
(B pea. NnpuKa3oB KOMUTETA COLMANbHOM 3aLUTbI HaceNeHus
Bonrorpazackoii 064. ot 08.05.2019 N 799, ot 11.07.2019 N 1310,
o1 21.08.2019 N 1563, ot 23.04.2020 N 788, o1 30.12.2020 N 2942,
o1 01.02.2021 N 152, o1 25.04.2022 N 826, o1 09.09.2022 N 1964,
o7 19.04.2023 N 810, o1 19.03.2024 N 624, ot 25.06.2024 N 1442)

1. O6wue nonoxeHus

1.1. Hacrosawee [onoxeHne onpegenser MNOPALOK M YC/AOBUA peannsaumm TexHOormu
"MepcoHanbHbIM MOMOLLHKUK", npegycmaTpuBatowein npeaocTaBieHME COUMaNbHbIX ycayr B ¢dopme
COLMaNbHOro 06CNyKMBaHMA Ha AOMY (fanee - coumanbHble YCAYTM HA AOMY) OTAENbHbIM KaTeropmam
rparkgaH B coOTBeTCcTBUM C 3aKoHOM Bonrorpagckoit obnactm ot 06 Hosbpsa 2014 r. N 140-04 "O
coumanbHOM 0b6CNyKMBaHMKM TpaxaaH B Bosnrorpagckon obnactn" (ganee - 3akoH Bosrorpagckom
obnactu N 140-0[]), np“Ka3som KOMUTETA COLMANbHOWM 3aLWMTbl HaceneHua Boarorpagckoit obnactu ot 29
deBpans 2024 r. N 443 "O6 ytBepxaeHnun Mogenu cuctembl AONTOBPEMEHHOIO yX0A4a 3a rparkgaHamm
MOXMJIOrO BO3PacTa U MHBAIMAAMM, HyXKaalowmMmncs B yxoae, B Bonrorpaackoit obnactm Ha 2024 roa"
(nanee - npukas komuteta N 443) n [opsakom nNpeaocCTaB/ieHMA coUManbHbIX ycayr B ¢opme
COLMANbHOrO 0OCNYKMBAHMA HA AOMY, YTBEPMKAEHHbIM MPMKA3OM KOMMUTETA COLMANbHOMN 3aLuTbl
HaceneHus Bonrorpaackoit obnactu ot 19 despansa 2015 r. N 345 "O6 yrtBepxkaeHun [Mopagka
npeAocTaBaeHNsA COLManbHbIX YCAYr B popme coLmanbHOro obeny:kmnsaHma Ha gomy" (aanee - Mopagok
N 345).

(B pea. npuKaszoB KoMUTETa COLMANbHOM 3alMUTbl HaceneHus Bonrorpaackoit 06a. ot 08.05.2019 N 799,
o1 19.04.2023 N 810, o1 19.03.2024 N 624)

1.2. B HacToAwem [MonoKeHumn MCNONb3YHOTCA Ceayrouime NoHATUA:

TexHosorusa "MepcoHasnibHbIiM MOMOLWHMK" - MPOLEcc NPeaoCTaBeHUA CoOUMaNbHbIX YCAYr B popme
CouManbHOro OBCNYKMBAHMA HA [AOMY M OKasaHMsA COLMA/bHOTO COMPOBOXAEHMA rpakgaHam,
HY}KOAOWMMCA B yXO4e Ha A0MY;

rpaxgaHe, Hyxjawoumecs B yxode Ha AOMY, - AuMua, CTaplle TpyAocnocobHoro Bospacta u
WMHBaNMAbI, MPU3HAHHbIE HYXAAOWMMUCA B COLMANbHOM OBCAY)KMBAHUM B CBA3M C MNOJHOW WM
YacTUYHOW yTpaTOM CNOCOBHOCTU NGO BO3MOMHOCTM K CamMOOBCNY)KMBAHMIO, CaMOCTOATE/IbHOMY
nepeasu»eHnio, obecneyeHnIo OCHOBHbIX XU3HEHHbIX noTpebHocTen B cuny 3abonesaHuaA, TPaBMbl,
BO3pacTa WAM HaAMuMA WHBANUAHOCTM, KOTOPbIM YCTAHOB/IEH YPOBEHb HYKAAaeMOCTU B yXode C
noabopom coumanbHbiX Yycayr B ¢Gopme CoLManbHOrO OBCAYKMBAHUA Ha AOMY MO TEXHONOTMUU
"MepcoHanbHbIN MOMOLHUK",;

ab3au, uckatoueH ¢ 19.03.2024. - MpmKas KOMUTETa COLMANIbHOM 3aLMTbl HaceneHua Boarorpaackoi
06n. 01 19.03.2024 N 624;

OVIHOKUI TPaXKAaHWH - TPa*KAAaHWH, He UMEIOLMA POACTBEHHUKOB <*> nubo poACTBEHHUKMU
KOTOpPOro He Moryt obecneuymtb emy MOMOLLb WM yXOo4 MO MPUYMHE NPOAO/INKUTENIbHON G0oNe3Hu,
WHBA/JIMAHOCTMU, NMEHCMOHHOrO BO3PacTa, YacTbiX WM NPOAOAKUTE/IbHbIX KOMaHAMPOBOK M APYrum
NpUYUHam;
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<*> POACTBEHHUMKM - CYMpyr, Cynpyra, poAMTenu, AEeTH, YCbIHOBUTENN, YCbIHOB/IEHHbIE, POAHbIE
6paTbA U poaHble CeCTPbI, AeAyWKa, 6abyluKa, BHYKK.

cepTUdUKaT NoydaTens coumanbHbIX YCAYr - UMEHHOW AOKYMEHT, BblAaBaeMblii rocy4apCTBEHHbIM
Ka3eHHbIM yYpeXKaeHMeM LLeHTPOM COLMaNbHOM 3aLlMTbl HaceNeHus (aanee - LeHTP coLManbHOM 3aLLmThI
HaceneHus), rpaxgaHam, Hy>KAaLWMMCA B yxoae Ha gomy";

LOMNOJIHUTENIbHbIE COLUANbHbBIE YCAYTU - YCAYTU, HE NpeayCMOTPeHHble NyHKToM 2.2 MNopagka N 345
b0 npeaocTaB/iAemMblie CBEPX 06bEMOB, NPeayCMOTPEHHbIX NyHKTOM 2.2 Mopaaka N 345;

Harpyska Ha couManbHOrO pPaboTHMKA - KOAMYECTBO MOAy4YaTesnel COUMANbHbIX YCAYT,
06cNyKMBaeMbIX coOLManbHbIM PAabOTHUKOM.

MHble noHATUA, ucnonblyemble B [1ON0XKEHUWN, NPUMEHAIOTCA B 3HAYEHUAX, OnNpeaeneHHbIX
depepanbHbim 3aKOHOM N 442-03 1 nprkasom Komuteta N 443,
(B pea. nprKasa KomuTeTa couManbHOM 3aWmUTbl HaceneHus Bonrorpaackoit 06n. ot 19.03.2024 N 624)
(n. 1.2 B pea. npMKkasa KOMUTETA COLMANbHOM 3aLMTbl HaceneHua Bonrorpaackoit o6a. ot 19.04.2023 N
810)

1.3. TexHonorua "MepcoHanbHbIA MOMOLHUK" pacnpocTpaHAeT CBOe AENCTBME Ha OpraHu3auumu
couManbHoOro obCNyKUBaHWUA, NPeAOoCTaBAAOWME COLMANbHbIE YCAYTM HA AOMY, HE3aBUCMMO OT WX
OpraHM3auUMOHHO-NPaBOBOW GOPMbI.

(B pea. nprkasa KomuTeTa CoLMaNnbHOM 3aWmMTbl HaceneHua Bonrorpaackoii o6n. ot 08.05.2019 N 799)

2. OcHOBHbIe Uenu 1 3agaum TexHonoruun "MepcoHanbHblii NOMOLHUK"
(B pea. npMKasa KomUTETa COLMANbHOM 3aLUTbI HACeNEHUS
Bonrorpaackoii 06n. ot 08.05.2019 N 799)

2.1. OcHOBHOWM Uenblo peanunsaumm TexHonorum '"lepcoHanbHbIM MNOMOLLHKUK" ABAseTcA
obecneyeHue rpaxkaaHam, Hy>KOAOWMMCA B YXO4e Ha A0MY, AOCTOMHbIX YCAOBUM KU3HEAEATENbHOCTU U
NPOXMBAHMA, YAy4YLWIEHME KAYecTBa MX KU3HWU, pPacClUMPEeHMe BO3MOMKHOCTEM CAMOCTOATE/IbHO
obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIE NOTPebHOCTY.

(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

TexHonorns "MepcoHanbHbIX MNOMOLWHMK" HanpaBneHa Ha peanusaumio 3aKOHHbIX NpaB WU
WMHTEPECOB rpakaaH, HYyKAAoLWMXCA B yX04€e Ha AOMY, MaKCMMaJibHO BO3MOMKHOE YA0B/ETBOPEHME UX
OCHOBHbIX YKU3HEHHbIX notpebHocTel nocpeacTBom npeaocTaBAeHUs coLManbHbIX
yCAyr/0ONONHUTENbHbBIX COLMAbHbBIX YCAYr, @ TaKKe COAEeNCTBMA B MPenoCTaBAEHUU MeAMLMHCKOW,
MCUXOJIOTMYECKOM, NeaarorMyeckon, HPUAMYECKON, COLMaNbHOM MOMOLLWM, He OTHocAwekhca K
CoLManbHbIM ycyram (COLManbHOIro CONPOBOXKAEHMA).

(B pea. nprKasa KomuTeTa COLMaNbHOM 3alWUTbl HaceneHus Bonrorpaackoit 06.. ot 08.05.2019 N 799)

2.2. OcHOBHbIMM 3a4a4aMu TexHoornm "MepcoHanbHbIN NOMOLWHKUK" ABAAlOTCA:
(B pea. nprKasa KomuTeTa couManbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.2.1. ObecneuyeHne [OCTYNHOCTU COLMANbHBLIX YCAYT/AONONHUTENbHBIX COLMANbHbIX YCAyr
rparkaaHam, HyXK4atowWwmmca B yxoae Ha oMy, obecrneyeHme Ux coumaibHOro CoNnpoBOXKAEHNA.

2.2.2. Co3gaHue yc/a0BUiM, HanpaB/ieHHbIX Ha YCTPAaHEHUE UM CMATYEHME NMPUYNH, NOCAYKMBLLINX
OCHOBaHMEM YXYALIEHUS YC/IOBUN KU3HEAEATE/NIbHOCTU TPakAaH, HYXAaloWMXCcA B yxo4e Ha AoMmy,
npeogosieHne UAU CHUNKEHWE OCTPOTbl COLMasbHbIX MPobsiem, nexalmnx B OCHOBE CAOXMUBLIENCA
YKU3HEHHOW CUTYaLUM.

2.2.3. PaclwumpeHne BO3MOKHOCTEN FparkAaH, HYXAAoWMXCA B yXo4e Ha AOMY, CAMOCTOATE/IbHO
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obecneynBaTb CBOM OCHOBHbIE }KU3HEHHbIe NOTPebHOCTM.

2.2.4. YBenuueHve BpemeHn NpebbiBaHUA rpaxkaaH, HY»KAaoWMXCA B yX04e Ha A0MY, B MPUBbIYHOWM
coumanbHol cpege.

2.3. Mpwn peanmsaumnmn TexHonornmn "MepcoHanbHbli NOMOLWHMK" KOMUTETOM COLIMANbHOW 3aLUTI
HaceneHus Bonrorpaackoit 06nacT, LEHTPaMKM COUMAIbHOM 3aliMTbl HacefeHMA U OpraHu3aLmnamu
coumManbHOro obcnyK1MBaHMA B Npesenax npeaycmMoTPeHHbIX NOJHOMOUMI OCYLLLECTBASETCA:

(B pea. NnpuKka3oB KOMUTETA COLMA/IbHOM 3aLLUTbI HaceneHus Bonrorpaackoi 06.a. ot 08.05.2019 N 799,
oT 25.04.2022 N 826, o1 19.04.2023 N 810)

2.3.1. TMpoBeaeHne NPOCBETUTENbLCKOM W MHDOPMALMOHHO-PA3bACHUTENbHOW paboTbl O
npeaocTaBNeHUN COUMAAbHbIX YCAYr Mo TexHonornmm "lepcoHasbHbIM MNOMOLWHUK" rparkgaHam,
HYXXAQIOLWMMCA B YXO4E Ha AOMY, B TOM YMCae BUAAX, 0O6bemax, NepnogmMUYHOCTM, CPOKAX U NpaBmMaax ux
npeaocTaBAeHNs, CTOMMOCTM COLMAbHBIX YCAYT (B Clydae NpeaoCcTaBAeHUA YCAYT 33 NAaTy), nepeyHe u
nopazKe nNpeaocTaBieHUA AONOAHUTENbHbIX COLUMANBHbBIX YCAYT.

(B pea. nprKasa KomuTeTa couManbHOM 3alWUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.2. BblfBNAEHUE U y4yeT rparkhaH, HYXAAWMXCA B NPenocTaBAeHUMU COUMANbHbIX YCAyr no
TexHonornm "MepcoHabHbIN MOMOLLHUK" .
(B pea. np1Kasa KomuTeTa couManbHOM 3aWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.3. lpepocTtaBneHne rocygapcrBeHHon ycayrn "lpusHaHue rpaxaaH HyXAalowMMnca B
couManbHOM 06CNYKMBaHMM Ha TeppuTopumn Bonrorpaackoit obnactn" B COOTBETCTBMM C NpPUKasamu
KOMMUTETa COLMaNbHOM 3alumnTbl HaceneHua Bonrorpaackon obnactu ot 26 oktabps 2015 r. N 1527 "O
nopagKke MPU3HAHUA TPakAaH HYXAAWMMUCA B couMasbHOM O6CAYXKMBAHUM Ha TeppuUTopumn
Bosnrorpaackont obnactn" m or 16 Hoabpsa 2015 r. N 1613 "O6 yTBepaeHUU AOMUHUCTPATUBHOIO
pernameHTa nNpeAoCTaB/fieHUs rocygapctBeHHon ycnyru "lpu3HaHUe rpa)kgaH Hy)KAaloWwumuca B
coumnanbHom obcnyKMBaHUKM Ha TeppuTopun Bonrorpaackoit obnactn':

2.3.3.1. T[poBeaeHWe MeponpuATMIA N0 ONpegeneHuio  WHAMBUAYaNbHOM noTpebHoCTU
rpa’kaaHvHa B COLMANbHOM O6CAYKMBAHUWM, B TOM YMCNE B COLMAbHbLIX yCcayrax no yxoay (aanee -
onpeaeneHne MHAUBUAYaANbHOW NOTPEOHOCTU), BKNHOUAIOLLMX:

a) 3ano/IHeHMe aHKeTbl-ONPOCHMKa AN onpeaeneHus UHANBUAYaAbHOM NOTPebHOCTU rpaxKgaHmHa
B COUMaNbHOM OBCAYKMBAHWW, B TOM YMC/AE B COLMAbHbIX YCAyrax no yxoay, npeaycMOTPEHHOM
npuaoXeHnem K MNpaBunam onpegeneHus UHAMBUAYANbHOW NOTPEBHOCTU rpaXKaaHnHa B COLUMANbHOM
06CNY}KMBAHMM, B TOM YMCAE B COUMAbHbIX YCAyrax Mo yxoay, YTBEP*KAEHHbIM MPUKa3oM KOMWUTETA
CcoLMaNbHOM 3aWmMTbl HaceneHusa Bonrorpaackoit ob6nactu ot 30 mapta 2023 r. N 648 "O6 yTBEpPKAEHUMU
MpaBua onpeaeneHna MHAMBUAYaANbHOW NOTPEBHOCTU rpaxKgaHuHa B COLMANbHOM 06CyKUBaHUK, B TOM
yncne B coumanbHbIX yeayrax no yxoay" (aanee - Mpasuna N 648);

6) ycTaHOB/NIEHME YPOBHA HYXAAEMOCTU B yX04e B cooTBeTcTBUM ¢ Mpasunamu N 648.
(nn. 2.3.3.1 B peA. NpvKasa KomuTeTa COUMANbHOMW 3almTbl HaceneHusa Bonrorpagckon o6a. oT
19.04.2023 N 810)

2.3.3.2. CocTaBneHMe rpaxaaHam, HY»KAAIOLWMMCA B YXO4e Ha AOMY, UHOVUBUAYANbHOW NPOrpaMmmbl
npeaocTaBAeHUA COLMaNbHbIX YCYT (ganee - MHAMBUAYaAbHAs nporpamma) u opopmneHune ceptudmkaTa
nonyyaTena coumanbHbIX YCAyr.
(B peq. npuKasoB KOMUTETA COLMANbHOM 3aWMTbl HaceneHus Boarorpaackoi o6a. ot 08.05.2019 N 799,
o1 30.12.2020 N 2942, o1 19.04.2023 N 810)

2.3.3.3. MpepgocTtaBneHne cybcmamm  coumasibHO  OPUEHTUPOBAHHOM  HEKOMMEPYECKOM
opraHmMsauuu, nNpPeaoCTaBAAOWEN couManbHble YCAYrM  MOJydaTeNnsM  couManbHbIX  yCayr cC
NCNnosib3oBaHMeM cepTUdMKaTa NoJydaTens CounanbHbIX YCAYT.
(nn. 2.3.3.3 BBEAEH NMPMKA3OM KOMMUTETA COLMANbHOW 3allUTbl HaceneHua Bonrorpaackol ob6a. ot
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30.12.2020 N 2942)

2.3.4. 3aKknwyeHMe C rpaxaaHamu, HyXAalowumuca B yxoge Ha [OMy, AOroBopa o
npeaocTaBAeHUM coUManbHbIX YCAyr (aanee - 4OroBop) B COOTBETCTBMU C UHAMBUAYANbHON NPOrpammol,
Ha3HayeHMe UM coumanbHoro paboTHMKa (PaboTHMKOB) ANs MPeAoCTaBAEHMA COUMAAbHbIX YCAyr no
TexHonornu "MepcoHabHbIN MOMOLLHUK" .

(B pea. nprKasa KomuTeTa couManbHOM 3aWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.5. 3akntoueHWe C rpaxkgaHamu, HYKOAOWMMUCA B yXo4e Ha [JAOMy, J[OroBopa o
npeaocTaBAeHUN AOMNONHUTENbHBIX COLMAbHbIX YCAYr 3a naaTy (Npu HeobxXxoAMMOCTU MO KeNaHuio
rpaxKgaHuHa).

2.3.6. OpraHusauma npefoCcTaBA€HUA COUMANBHbBIX YCAYr B COOTBETCTBMU C AOrOBOPOM, a TaKXKe
OOMNOJIHUTENbHbIX COLMANbHBIX YCAYT (MPY HaAMYMM COOTBETCTBYIOLLENO AOroBopa).

2.3.7. OcywecTBNeHNE COLMANBHOIO COMPOBOXAEHUA B COOTBETCTBUM C WHAMBUAYANbHOM
nporpammoin.

2.3.8. OpraHM3aums KOHTPOA 33 Ka4yeCcTBOM NPeAoCTaBAeHUA coLManbHbIX YCAYr NO TeXHONOMMU
"MepcoHanbHbIN NOMOLWHMK".
(B pea. nprkasa KomuTETa CoLMaNnbHOM 3aWMTbl HaceneHua Bonrorpaackoii o6a. ot 08.05.2019 N 799)

2.3.9. UckntoyeH ¢ 19.04.2023. - NMpuKas KOMUTETA COLMANbHOM 3aLLMTbl HaceneHusa Bonarorpaackomn
06n. 01 19.04.2023 N 810.

2.3.9. OcyuwecTBneHe B3aMMOAENCTBMA C POACTBEHHMKAMU U (UK) 3aKOHHbBIMU NpeaCcTaBUTENAMU
rParkOaH, HY)XOAILWMXCA B yxo4e Ha AOMY, NOMYYaloLWMX couMasbHble YCAYrM MO TEXHOAOornu
"MepcoHanbHbIM NOMOLWHMKK".

(B pea. nprKasa KomuTeTa coumanbHOM 3alWmUTbl HaceneHus Bonrorpaackoit 06n. ot 08.05.2019 N 799)

2.3.10. ObecneyeHne B YCTAHOB/NIEHHOM MOPAAKE B3aUMOLENCTBMA C  MeLULUHCKUMMU
opraHusaumsamu, otaeneHnem @PoHAA MNEHCMOHHOrO M COLUMANbHOINO CTpaxoBaHWs Poccuitckol
depepaummn no Bonrorpagckol o6nacTv, MeAMKO-COUMANbHBIMU 3KCNEPTHbIMM BOpPO M Apyrumu
COLMANbHO 3HAYUMbIMU YUYPEKAEHUAMM (OpraHM3aLUAMM) MO BONPOCAM COLMANBHOIO 06CAYKUBAHUA U
COLLMANBbHOrO CONPOBOXAEHUA rPAXKAAH, KOTOPbIM COLMAbHbIE YC/IYTU MPEeAO0CTaBAATCA NO TEXHONOTUN
"MepcoHanbHbIN NOMOLHMK".

(B pea. npuKkasoB KOMUTETA COLMA/IbHOM 3aLUTbI HaceneHus Bonrorpaackoi 06.a. ot 08.05.2019 N 799,
ot 19.04.2023 N 810)

2.3.11. BoiAaBneHue rpaxgaH, ocyL,ecTBAAOWMX YX04, NpusaedYeHne B yCTaHOBAEHHOM NopAaaKe K
OCYLLECTB/IEHUNIO YX04a Ha AOMY BOJIOHTEPOB (C COracua rparkaaH, Hy»KAaoLWMXCA B yXo4e Ha goMy).
(n. 2.3.11 B pea. nprkasa KoMUTETa COLMANbHOM 3alMTbl HaceneHusa Bonarorpaackoi o6, ot 19.04.2023
N 810)

3. OpraHu3auua AeATeNbHOCTU LEeHTPOB COLMaNbHOMK 3aLLUTDI
HaceneHUs U OpraHu3aLmii couManbHOro o6CNyKUBaHUA
No NPeAOoCTaB/NIEHUIO COLUANbHbIX YCYT MO TEXHOIO0TUU

"MepcoHanbHblii NOMOLLHUK"
(B pes. NpMKasa KOMUTETA COLLMANbHOM 3aLMTLI HAaceNeHUn
Bonrorpaackoit 06n. ot 08.05.2019 N 799)

3.1. NpaBo Ha NpeaoCcTaBAEHUE COLMAJbHBIX YCAYr MO TexHonorum "MepcoHasbHbI MOMOLLHUK"
UMEIT FpakaaHe, HY)KAoLWMeCA B yXo4e Ha AOMY.
(n. 3.1 B pea. NnpuKkasa KOMUTETa COLMANbHOW 3aWMTbl HaceneHusa Bonrorpaackoii o6n. ot 19.04.2023 N
810)
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3.2. T[paxAgaHam, HyYXOaloWMMCA B yxoZe Ha [AOMY, YPOBEHb HYXAAeMOoCTU B yxoae
YCTaHaB/AMBAETCA LLEHTPOM COLMAIbHOM 3aLWMTbl HAaCeNEHWA MPU CYMMAPHOM KonunyecTse 6annos ot 15,5
80 55 no pesynbtaTam onpeaeneHns MHAMBUAYANbHOW NOTPeOHOCTU B cOOTBETCTBUM C Mpasunamm N
648.

(n. 3.2 B pea. npMkasa KOMUTETa COLMaANbHOM 3aLLMTbl HaceneHua Bonrorpaackoii o6a. ot 19.04.2023 N
810)

3.3. OcHOBaHMAMM ANA MNPOBEAEHMA MEPONpPUATUA MO OnNpeaeneHu UHANBUAYAbHOM
NnoTpebHOCTM ABNAIOTCA NOAAHHOE B MUCbMEHHOM UK 3/IEKTPOHHOM dopMe 3asaBNeHUE rparKgaHNHA UK
€ro 3aKOHHOrO NpeACcTaBUTeNs O NPenoCTaBAeHUM coLumanbHOro obeaymnsaHusa nmbo obpalleHue B ero
WMHTepecax UHbIX rpakaaH, obpalleHne rocygapcTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpaBaeHus,
0bLecTBeHHbIX 06beANHEHU MO GOpPME, YTBEPIKAEHHOM NPUKaszom MUHUCTEPCTBA TPyAa U COUMaIbHOM
3awmTbl Poccuitickont ®Pepepaunm ot 28 mapta 2014 r. N 159H "0O6 yTBepKaeHMMN POopMbl 3aABNEHMUA O
npesocTaBAEHUM COLMANBHbBIX yCayr", HENOCPeACTBEHHO B LLEHTP COLMAanbHOM 3aLLMTbl HaceneHma Anbo
nepefaHHble 3aaBeHMe U obpallleHne B pamKax MeXBeoOMCTBEHHOro B3aumMoaencTeums.

(n. 3.3 B pea. NpuKkasa KOMUTETa COLMA/IbHOM 3alLMTbl HaceneHua Boarorpaackoi o6a. ot 19.04.2023 N
810)

3.4. B unHAMBMAYaNbHYO NpOrpammy rparkAaHWHa, HyXAaloleroca B yxoge Ha Aomy, Mo
COrNacoBaHMIO C HUM (ero 3aKOHHbIM MNpPeACTaBUTENEeM) BKAKOYAOTCA BUAbl, HAMMEHOBaHUA, 06BbEMBI,
NepuoanYHOCTb U CPOKU MNpPenocTaBNeHMA COUMalbHbIX ycayr B cooTBeTcTBuM c Mopsagkom N 345,
KOTOpble COOTBETCTBYIOT €r0 YPOBHIO HYXA3aeMOCTU B yxoae.

(n. 3.4 B peq,. npMKasa KOMUTETA COLMAIbHOM 3aWUTbl HaceneHua Boarorpaackoit 06a. ot 19.04.2023 N
810)

3.5. MNpepgocraBnieHme coumanbHbIX YCAYT MO TeXHON0MMK "TepCcoHabHbIM MOMOLHMK" rpaxaaHam,
HYXXAQOLWMMCA B yX04€e Ha AOMY, OCyLLecTBaseTca B cooTBeTcTBuM ¢ Mopagkom N 345 u gorosopom,
3aK/IIOYEHHbIM TPAXXLAAHWMHOM WM €ro 3aKOHHbIM MpeAcTaBUTeNeM C OpraHM3aumen CoumanbHOro
06CNY}KMBaHWA Ha OCHOBAHWU UHAVBUAYANbHOW NPOTrPaMMmbl.

(B pea. npuKasa KOMUTETa COLIMA/bHOM 3alUNTbI HaceneHua Bonrorpaackoit o6n. ot 08.05.2019 N 799)

Mpwn 3akn4yeHnn pgorosopa COr/laCcoBaHHbIN nepevyeHb MNpenocrtaBaAemblX COLMaNbHbIX YCAYT,
¢0pMMpyeMbIVI B BUAE NPUNOXKEHUA K A0TroBOpy, A0/ KEH MAKCMMA/IbHO BO3MOXHO OXBaTbiBaTb BUAbI,
HanMeHOBaHMUA 1 06beMbI CoUuMaNnbHbIX yCayr, npeayCMoOTpPEHHbIE MHAMBMAyaﬂbHOﬁ HpOFpaMMOVI.

3.6. B pamKax TexHonornu "fMepcoHanbHblt MOMOLWHKK" rpaxaaHam, HyXKAaloLWMMea B yxoae Ha
OO0MY, NpefoCTaBAATCA COLMaNbHble YCAYrM, CBA3aHHbIE C OCYLLECTBAIEHMEM yX0Aad, YKasaHHble B
nognyHktax 1.5, 1.6, 1.12, 2.2, 2.3, 3.1, 4.1, 6.1, 6.2 Tabanupl nyHKTa 2.2 Mopaaka N 345, B o6beme He
meHee 50% OT 06L,ero KoiMYecTBa CoLMabHbIX YCAYr B MecsL, NPeayCMOTPEHHbIX 4OTOBOPOM.

(n. 3.6 B peq. np1Kasa KOMUTETA COLMAIbHOM 3aWMTbl HaceneHua Bonrorpaackoit 06.. ot 19.03.2024 N
624)

3.7. OpraHmMsaument CoUMANbHOrO  OOCAYKMBAHMA  NpPeAyCMaTPMBAETCA  BO3MOXKHOCTb
npeaocTaBAeHUA rparK4aHam, HYKAALWNMMCA B yxo4e Ha AOMY, AONOJAHUTENbHbIX COUMANbHbIX YCAYT,
HeobXxoAMMbIX A4/1A OCYLLECTBIEHUA HaA IeXKalllero MHANBUAYANbHOIO yXo4a.

JononHutenbHble coumanbHble yCAyrn npefocTaBAAOTCA 33 NAaTy B NOPAAKe, YTBEpPKAaeMOoM
opraHmsau,mei/’l coumnanbHoro 06C!1y)-KVIBaHVIF|, Ha OCHOBaHWMWM COOTBETCTBYHOLWLEro Aoroseopa o
npeanocrtaBieHnn AOO0NONHUTENbHbLIX COUMAZIbHbIX YCNYyr 3a nAaaTty, 3aK/AK4Yaemoro C rpaxgaHamuy,
HYXOaHWMMAUCA B yXo4e Ha A0MY, NN UX 3aKOHHbIMU NMPeaCcTaBUTENAMMN.

3.8. Pexkum paboTbl coumanbHbiX PabOTHUKOB rOCYAapCTBEHHbIX OpraHW3aumii coumanbHOro
06CNYKMBAHUA, OCYLLECTBAAIOWMX NPEAOCTaB/eHNe COLMaNbHbIX YCAYT Mo TexHooruun "MepcoHasbHbIi
MOMOLLHMK", yCTaHaBAMBAETCA C yYeToM HopmaTuBOB 06CYKMBaHMA NOyYaTeNnein coumnasnbHbiX YCayr B
COOTBETCTBUMN C MPMKA30M KOMMTETa COLMaNbHOWN 3almTbl HaceneHmsa Bonrorpaackoi obnactn ot 12
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anpena 2016 r. N 327 "06 yTBepxaeHnr HopmaTneoB WTAaTHOM YNCAEHHOCTU OpraHn3auuii CoumnanbHOro
obcnyxuBaHua Boarorpaackoi obnactu "LleHTp coumanbHOro obcay»KnMBaHus HaceneHus".

(B pea. npuKasoB KOMUTETA COLMANbHOM 3alWMUTbl HaceneHus Bonrorpaackoit 06a. ot 19.03.2024 N 624,
0T 25.06.2024 N 1442)

HopmaTns 0b6cnyKmBaHMA NoayyaTenen coumanbHbIX YCAYr C y4eToOM NpesocTaBieHMaA CoLMabHbIX
YCAyr no TexHonoruu "MepcoHanbHbi NOMOLWHKK" cocTaBaseT 1 egMHMUA coumanbHOro paboTHMKa Ha 2
noslyyaTenn coumasibHbIX yCAyr NPU YCN0BUU NOAHOIO UCMOb30BaHNA HOPMATMBHOIO BPeEMeHMU, 1nbo 1
nosyyatenb COUMANbHbIX YCAyr, 0bBCnyxuBaemblii MO TexHosornmu "fepcoHanbHbIM MOMOLWHMK", U
OONONHUTENbHO He MeHee 6 06cnyKMBaeMblX, MPOXKMBAIOLWMX B TOPOLCKON MECTHOCTH, IO He MeHee
4 06CnyKMBaeMbIX, MPOXKUBAIOLWNX B CE/bCKOM MECTHOCTU, M3 YMCNa TpakgaH, KOTOPbIM YPOBEHb
HY>KO,3aeMOCTU HE YCTaHOBJIEH.
(B pea. npuKka3oB KOMUTETA COLMA/IbHOM 3aLUTbI HaceneHus Bonrorpaackoi 06.a. ot 01.02.2021 N 152,
oT 25.04.2022 N 826, o1 19.04.2023 N 810)

30Ha 0O6CAYXMBAHUA TpaXKAaH, HYXAAIOWMXCA B yXo4e Ha [OoMy, MpW NpenocTaBAeHUU UM
COUMaNbHbIX ycnyr no TexHosornu "lNepcoHanbHbiM MOMOLWHUK" onpeaendaeTca rocygapcTBeHHOM
opraHv3aumeint CcouManbHOrO OOCNYXKMBAHMA C YYETOM KOMMAKTHOCTM MPOXMBAHWUA TPaXKAaAH,
TPAHCMOPTHOM WMHQPPACTPYKTYPbl, HaAMuUA NPeanpuATU  TOProBAM, [AOCTYNMHOCTM OpPraHusauum
3/1paBOOXPaHEHUA U APYrnX 06EKTOB COLMANbHOM 3HAYUMOCTMH.
(B pea. nprKasa KomuTeTa couManbHOM 3alWUTbl HaceneHns Bonrorpaackoii 06n. ot 08.05.2019 N 799)

Harpyska Ha coumanbHoOro paboTHMKA YCTaHAB/AMBAETCA TOCYHAPCTBEHHOW oOpraHusaumen
coumanbHoro obcayKMBaHMA C yYeTOM OBCNYKMBAHUA rPaXKAaH Mo HOpMaTMBY, 06bema (KonnyecTsa) u
TPYAOEMKOCTM NPesoCcTaBAseMbIX MM COLMANbHBIX yCayr (onpeaenseTca B TPY40BOM 40roBope).

3.9. MpaduK noceLLeHMA rpaxkaaH, HyKAaoLWNXCA B YXO4e Ha JOMY, AN COLManbHbIX PabOTHMKOB
YCTaHaB/AMBAETCA OpPraHM3auMel COLMANbHOTO OOCAYKMBAHMA MO COMACOBAHUID C FPaXKOAHUHOM,
HYXXAQIOLLMMCA B yX04€e Ha AOMY, WK ero 3aKOHHbIM NpeacTaBuTenem B npegenax 4 yacos npeboiBaHmA
Yy OAHOro rpakgaHuHa, obcnyXuBaemoro no TexHosormu "lMepcoHanbHbIM MOMOLWHKK", B AeHb
(HenpepbiBHO 60 C Pa3bMBKOWN HAa BPEMEHHbIE MEPUOAbl B TeYeHUE AHA) U MOXKET COCTaBATD:

00 2 pa3 B AieHb 3 - 5 AHeN B HeAeNto exeAHEBHO C NoHeAeIbHUKA MO NATHULY, a A4 OAUHOKUX
rpaxgaH 3 - 7 AHel B HeAento ¢ NoHeAeNbHMKa NO BOCKPeCceHbe MPU HaauYyMuK y rpaxkaaHnHa nepsoro
YPOBHA HY>KA3eMOCTH B yX04€;

00 3 pa3 B AeHb 5 AHelt B Heaento exegHEeBHO C NoHeaesnbHUKA NO MATHULY, a ANA OAMHOKUX
rpakaaH 7 gHen B HeAeo C MOHeAEe/IbHUKA NO BOCKPECEHbE MPU HAMUYNK Y TPaXKaaHMHA BTOPOro Uau
TPETbEro ypoBHA HYXAaeMOCTU B yXoJe.

BbibOp M Ha3HayeHMe KaHAWMAATYPbl COUMANbHOrO PaboTHMKa (PabOTHMKOB) OCyLLECTBAAETCA C
YYETOM Ha/MuMa y couManbHOro paboTHMKa (pabOTHWMKOB) HeobXoAMMbIX HaBbIKOB yxo4a 3a
rpaxk4aHamu, HYXKAALWMMUCA B YXO4E HA LOMY.

(n. 3.9 B pea. Npukasa KOMUTETa COLMA/IbHOM 3alLMTbl HaceneHua Boarorpaackoi o6a. ot 19.04.2023 N
810)

3.10. WHble nono)KeHuMA M BOMPOCHI, CBA3AHHble C MNPeAOCTABAEHMEM COLMANbHbIX YCAYyr nNo
TexHonornmn "lMepcoHanbHbI NOMOLLHMK", B TOM YMCie NpaBuia NPefoCTaBNEHUA COLMANbHbIX YCayr
(becnnaTHo, 3a nNiaTy/yacTUYHYO NAATY WAWM NIbFOTHYIO NAaTy), onpeaeseHne Pasmepa exemecayHoMn
nnaTbl 3a NpeAoCTaBfeHMe COLMAbHbIX YCAYr, CpeAHeayLeBOro AOX0Aa rParKAaH, HYXKAAIOLWMXCA B
yxoge Ha oMy, pernameHTupytotca 3akoHom Bonrorpagckoit obnactu N 140-0[, Mopsakom N 345,
NPMKa3soM KOMUTETa COLMaNbHOMN 3alunTbl HaceneHus Boarorpaackon obnactn ot 16 Hoabps 2015 r. N
1612 "O6 yTBEPKAEHUN Pa3Mepa eXXeMeCcAYHOM NAaTbl 33 NPeAoCTaBAeHUE COLMANbHBIX YCAYr B dopme
COUMANbHOro 06CNYKMBaAHUA Ha AOMY M B MONYCTAaLMOHAPHON dopmMe COLManbHOro 06CayKMBaHUA U
Mopsaka ee B3MMAHUA" U APYTMMU HOPMATMBHbIMW NPABOBbIMM akTamu Poccuiickon Pepepaummn u
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Bosnrorpaackoit obnactu.
(B pea. nprKasa KomuTeTa CoLManbHOM 3alWUTblI HaceneHus Bonrorpaackoit 06. ot 08.05.2019 N 799)

4. dHaHCUpOBaHMe peanun3almum TEXHONOrUN
"MNepcoHanbHblii NOMOLLHUK"
(B pea. NpMKasa KOMMTETA COLMANbHOM 3aLLUTLI HAaceeHNn
Bonrorpaackoii 06n. ot 08.05.2019 N 799)

duHaHCMpOBaHWE pPaCXoA0B rFOCYAapPCTBEHHbIX OpraHM3auuii  couuanbHOro o6CayKuBaHMA,
CBA3aHHbIX C obecneyeHnem peanusauMm UMW TexHonorun "TepcoHanbHbli  NOMOLWHUK",
oCylLecTBAsAeTCA 3a cyeT cpeAcTs obnacTHoro 6roaxeTa, NpeaycMOTPEHHbIX 3aKoHOM BonrorpagcKkoi
obnact 06 obnacTHoM BloayKkeTe Ha COOTBETCTBYHOLWMIA GUHAHCOBDIN rog Ha puHaHcoBoe obecnevyeHue
OeATeNbHOCTU FOCYAapCTBEHHbIX OpraHM3auuMii  couManbHOro OBCAYKMBAHMA, a TaKKe CPeacTs,
NOCTYNatoLLMX OT OKa3aHWA NAaTHbIX YCAYT.
(B pea. nprkasa KomuTETa COLMaNbHOM 3aWMTbl HaceneHua Bonrorpaackoii o6a. ot 08.05.2019 N 799)
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